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This short guide provides practical tools and principles for capturing and sharing stories, photographs and videos, ethically and respectfully. 
[bookmark: _Toc213257288][bookmark: _A_10-point_guide]A 10-point guide to ethical storytelling and content capture

1. Storytelling can illustrate impact.
Photos, videos, and stories, when captured responsibly, can build trust, foster understanding, and amplify voices.

2.  Ethical representation is non-negotiable.
Content must:
Reflect informed choice
Avoid misrepresentation or harm
Promote gender balance, equity and inclusivity
Depict meaningful action without being exploitative
Do no harm
Avoid showing medical procedures (for example, needles).

3. Consent is essential and ongoing.
The consent must be:
Informed
Voluntary
Dynamic, allowing individuals to change their minds or set boundaries
Clearly documented where appropriate.

4. Consent can take different forms.
Depending on context, consent may be:
Verbal
Written
Marked (for example, a thumbprint)

5. Individuals must understand use before giving consent.
Explaining how stories, photos, or videos may be used, by using real examples to ensure clarity, is important. 

6. Sharing permissions must be explicit. 
Consent should include specific permission for sharing formats and platforms (for example, social media, websites, news articles). 

7. Anonymity measures should be communicated.
Individuals should be informed that names and locations can be changed before content is shared if that is their preference.  

8. Secure storage is critical.
All media files must be stored in a centralised, password-protected location, accessible only to authorised personnel.

9. Temporary storage must be cleared.
Photos and videos should be removed from temporary devices (for example, mobile phones) after being transferred to a secure storage.

10. Content should uphold dignity and inclusivity.
All materials should be created and shared in ways that respect dignity, avoid exploitation and promote inclusive representation.

In short, photos and videos should …
Be positive - include happy mothers, children, family, etc.  
Be mindful of local traditions or restrictions 
And should not …
Capture crying or frightened children
Put individuals at risk, misrepresent or exploit  
Involve any payment to the individual.
[bookmark: _Toc213257289]About Consent 
Photography consent for under 18s
When taking photos or videos of individuals under the age of 18, explicit consent must be obtained from a parent or legal guardians. The consent should be informed, voluntary and documented, clearly outlining how the content may be used. Children and young people should also be given age-appropriate explanations and the opportunity to express their comfort levels. Their dignity, safety and privacy must always be prioritised. 
Photographs of crowds or small groups
When non-posed photographs are being taken, photographers should let people in the foreground know they’ll be in the picture. This gives them the chance to move away if they prefer to. Where individuals are not easily identifiable, explicit consent is not required. Small group or close-up shots of identifiable individuals do require consent, however. 
Completing a consent form and sharing it
Organisations can copy and paste the Gavi CSO fund manager mechanism consent template (next page) into their own branded letterheads and complete the necessary details with individuals when out in the field, on mobile outreach visit etc, The original consent forms should be stored safely alongside the corresponding images or stories of the individual. When sharing stories and images, copies of the signed consent form (and corresponding image) should be shared with the Grants Manager at MannionDaniels as appropriate. 

If a photographer is hired specifically to take photographs, it is important the 10-point guide is adhered to and consent secured as per the template. 

Note: Verbal consent or a general mark (for example, thumbprint) is acceptable. Please indicate this clearly in the relevant section of the consent form. 

[bookmark: _Consent_form_template][bookmark: _Toc213257290]
Consent form template
 
This form explains how your photograph, video or story may be used and should be completed together with a member of the organisation. You have the right to give or withhold consent and to withdraw it at any time. 

Questions for the individual: Consent options 

Generic use
☐ I consent to my photograph, video, audio recording or story being used in a generic, non-identifiable way on the organisation’s website, Gavi’s website, programme partners websites, and related social media accounts. No personal details (for example, name or location) or written stories will be included. The content will simply illustrate the work of the Gavi CSO fund manager mechanism. Alternative mark (for example, a thumbprint): 



If verbal consent has been given, please tick this for the individual instead. ☐
Consent prompts:
Are you happy for your photograph or video to be used in this way? Yes / No
Do you know you can withdraw your consent at any time? Yes / No 

Specific use
☐ I consent to my photograph, video, or audio recording being used with my personal story in news articles or photo galleries, on the organisation's website, Gavi’s website or partner platforms, on social media or in newsletters. Alternative mark (for example, a thumbprint): 



If verbal consent has been given, please tick this for the individual instead. ☐

Consent prompts:
Are you happy for your photograph/video/ story to be used in an article? Yes / No
Are you happy for it to be shared on social media? Yes / No
Do you know you can withdraw consent at any time? Yes / No

Exceptions

☐ I do not consent for my photograph or video being used with my personal story in the following formats (please circle): 

News articles / photo galleries / social media / newsletters / the organisation's website / Gavi’s website / partner platforms. Alternative mark (for example, a thumb print): 



If verbal consent has been given, please tick this for the individual instead. ☐

Summary 

Questions for the member of staff 

Ensure the following is completed as accurately as possible with the individual:

	Full name of individual
	

	Organisation name
	

	Location of consent-giving
	

	Signature of individual (or parent, if the photograph / story is of an individual under 18 years of age)
	


	Alternative mark of individual (e.g. a thumbprint)
	

	Signature of member of staff capturing this information
	

	Provide photo or video credit information as appropriate. For example, if the photograph/s was taken by a member of staff working on the project, the copyright holder is your organisation. If the photograph was taken by a professional photographer or videographer, they may want their name associated with it. Example format for photo: Gavi/2019/Frédérique Tissandier (Name of organisation/date the photo or video was taken/name of photographer/individual if appropriate). 
	

	Date
	



Prompts:
Ensure the individual has your name and knows how to withdraw consent if they would like to. Yes / No
Upload the photograph / story to a centralised, password-protected location Yes / No
Remember to remove it from temporary devices (for example, mobile phones) after being transferred to secure storage. Yes / No


[bookmark: _Toc213257291]Example participant acknowledgment and contact information wording

The wording below can be used or adapted for a slip of paper shared with individuals, after they complete the consent form. 
Thank you for allowing us to capture your photograph / your child’s photograph / story today. 

Your contact at [insert name of organisation] is [insert staff member’s name]. 
If you wish to withdraw your consent at any time, please contact them at [insert email address] / telephone number insert]. 
[bookmark: _Toc213257292]Contact for withdrawal or queries
If members of staff have any questions or concerns about photo or video consent, their first point of contact should be their assigned Grants Manager who can provide guidance and support. 

Queries can also be sent to: communications-gavi-cso@manniondaniels.com  

[bookmark: _Toc213257293]Further reading for CSOs
Link to communications guidance
Link to stories of change guidance.
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