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REQUEST FOR PROPOSALS 
TARGETED COUNTRY ASSISTANCE 
(003-2026-GAVI-RFP)

	Request for Proposals Targeted Country Assistance for the Leadership, Management, and Coordination (LMC) Support to the Expanded Programme on Immunization (EPI) in Guinea-Bissau

	Country: Guinea-Bissau 
	
	Programmatic Area(s): Leadership, Management and Coordination

	RFP Opening Date: 21 January 2026
	
	RFP Closing Date: 02 March 2026

	Address Technical, Financial Proposals and required documents via email to procurement@gavi.org



Section 1: RFP SCOPE AND REQUIREMENTS

Background and Introduction:
Gavi Alliance’s (“Gavi”) mission is to save children’s lives and protect people’s health by increasing access to immunisation in poor countries.

Gavi is a unique organisation that aligns public and private resources in a global effort to create greater access to the benefits of immunisation. It does this with precision and in creative, innovative ways to ensure that donor contributions efficiently save lives and help build self-sufficiency in the world’s poorest communities and regions.

For more information please visit the Gavi website: http://www.gavi.org/about/mission

RFP Timelines:
	Procurement Activity
	Responsible Party
	Due Date

	RFP Issue Date
	Gavi
	21 Jan. 26 

	Intent to Participate due
	Bidder
	02 Feb. 26
	Final date for submitting Questions
	Bidder
	02 Feb. 26
	Gavi Response to Questions
	Gavi
	09 Feb. 26
	Bid submission deadline (CET)
	Bidder
	02 March 2026 24:00 (CET)

	Estimated Contract Award Date
	Gavi
	20 Mar. 26
	Estimated Contract Start Date 
	Gavi
	01 Apr. 26

The proposed timeline set out above indicates the process Gavi intends to follow. If there are any changes to this time plan, Gavi will notify all Bidders of this in writing.
Support Opportunity 
Context
Guinea-Bissau is a small West-African country with a population of about 2.2 million people. It faces severe health and socioeconomic challenges. Life expectancy is just 60.6 years, and child and maternal mortality rates remain alarmingly high at 71.9 per 1,000 and 746 per 100,000 live births, respectively - though the maternal rate has declined from 1,300 in 2020. Annual GNI per capita stands at 900 USD. Poverty has worsened, rising from 47.7% in 2018 to 50.5% in 2021, with rural poverty hitting 67%, significantly higher than the 42% seen in urban areas. Healthcare access is limited, with over 40% of the population living more than five kilometers from a facility, and the health system, overseen by the Ministry of Public Health (MINSAP), is heavily reliant on international aid, which funds 75% of the national budget.
Childhood vaccination is a cornerstone of public health in Guinea-Bissau, playing a critical role in reducing morbidity and mortality from vaccine-preventable diseases. Since 2000, more than 70’000 future deaths have been averted thanks to vaccines. Despite progress, the country faces persistent challenges in achieving and sustaining high immunization coverage, particularly in remote and underserved areas. Strengthening the The Expanded Programme on Immunization (EPI) is essential to ensure equitable access to life-saving vaccines and to build resilience against outbreaks.

The Expanded Programme on Immunization 
The Expanded Programme on Immunization in GNB was launched in 1984 and is implemented under the Direção do Serviço de Imunização e Vigilância Epidemiológica (DSIVE), which is situated within the Directorate-General of Maternal and Child Health at the Ministry of Public Health. At the central level, DSIVE is composed of 7 departments and a total of 32 technical staff responsible for coordination, planning, monitoring, and overall management of immunization and vaccine-preventable disease (VPD) surveillance activities. The DSIVE team is supported by a national network extending to 11 regional health directorates, each with its own EPI manager and a team of 7 to 12 members, working under the leadership of the Regional Health Director. At the health area level, implementation is overseen by Area Health Managers with support from local EPI staff. In addition to routine immunization, DSIVE leads on disease surveillance, including adverse events following immunization (AEFI), preparedness and response to VPD outbreaks, and integration with INASA’s epidemiological surveillance unit. The EPI team is technically supported by the National Interagency Coordinating Committee (CCIA), the Technical Committee on Vaccines (CTV), and the recently established National Immunization Technical Advisory Group (NITAG), ensuring evidence-informed policymaking and multisectoral coordination. Gavi grants constitue most of the funding for DSIVE operations. These funds are managed by the Unidade de Gestão e Coordenação de Projetos (UGCP) Gavi.
Over the past few years, the EPI programme has accumulated various successes. After a drop during the Covid-19 pandemic, vaccine coverage has recovered (+7pp for Penta 3 between 2021 and 2023). According to three vaccine coverage surveys conducted in 2022, 2024 and 2025s, 95% of children receive at least one dose of Penta . Several new vaccines have been introduced, including Meningitis A (2023) and Measles-Rubella (2025). Three large vaccination campaigns have been conducted since 2023. Furthermore, with the establishment of the UGCP in 2024, the absorption of Gavi funds has increased considerably.
However, significant challenges remain. First and foremost, there is a high drop-out rate from the first dose of Penta to further vaccination touchpoints. Vaccine management remains weak, as the recent EVM assessment (68% vs. objective of 80%) shows. Data quality remains a big concern, too. In terms of funding, EPI remains heavily dependent on external funding, primarily from Gavi, and government co-financing for vaccines has often been paid late.

Key Leadership, Management and Coordination (LMC) Challenges
More specifically with regards to leadership, management and coordination, the performance of the EPI is held back by several structural and operational challenges that hinder effective planning, coordination, and execution at both central and decentralized levels.  These were comprehensively identified during the development of the situational analysis of the National Immunisation Strategy (2024), the development of the holistic funding request for Gavi support (2025) and the Gavi program audit (2025) and can be summarized as follows:
A. Unclear mandates, roles and responsibilities: 
· Outdated EPI organigramme, missing job descriptions and absence of performance frameworks
· Lack of delegation and unclear division of labor, leading to redundancy, confusion and inefficiency (ex. excessive number of people attending meetings); low proactivity and autonomy among SIVE unit heads
· Outdated terms of reference of ICC and NITAG and inactive ICC subcommittees
· Inefficient collaboration between EPI and UGCP, marked by formalistic exchanges (e.g., repeated written correspondence for request adjustments), and insufficient clarification of respective roles and responsibilities, slowing down processes.
B. Skill gaps and staff turnover
· Frequent staff transfers and institutional instability.
· Lack of capacity building plans and sustainable skills transfer mechanisms at central and decentralized levels
· Some SIVE organizational chart positions remain vacant (e.g., formative supervision, advocacy, secretarial roles).
· Formative and targeted supervisions are rarely conducted, despite available funding and guidelines.
· Limited and fragmented training opportunities for staff
C. Ineffective planning and monitoring: 
· Absence of structured planning and monitoring processes at central and decentralized level 
· Fragmentation and inefficient implementation of vaccination activities, synergies remain unexploited
· Poor monitoring of planned activities and irregular evaluations and lack of structured forums for programmatic data assessment.
· Lack of formal mechanisms to track leadership decisions and ensure timely follow-up
· Decisions and recommendations from evaluations (e.g., GEV, GMR) are rarely implemented.
· Lack of systematic inclusion of key stakeholders in planning processes (especially operational levels, but also private sector, NGOs, civil society, communities)
D. Lack of structured and meaningful coordination and stakeholder engagement
· Limited structured, regular meetings at all levels (EPI, ICC, NITAG, etc.); invites and agendas are often sent late, if at all; meeting notes are rarely taken and/or shared; meeting participants are often disengaged or absent
· No systematic inclusion of key stakeholders in planning and decision-making
· Insufficient inter- and intra-sectoral coordination at all levels.
· Lack of direct communication between SIVE and regional EPI focal points; all communication routed through Regional Health Directorates, slowing implementation
· ICC and its subcommittees are not fully operational; meetings focus on document validation rather than performance review.
E. Limited use of data and productivity tools
· Limited competency to use productivity tools such as Microsoft Word, PowerPoint and Excel, as well as new AI tools
· Lack of use of modern management tools (e.g., shared calendars, document platforms) slows workflows.
· DHIS2 and other data systems are underutilized; insufficient integration and analysis to inform decisions.
· Poor archiving of program documents and lack of formal documentation of meetings of decision-making bodies.
F. Underrepresentation and gender disparity
· Limited number of women in leadership positions at EPI and among DRS.

National Immunisation Strategy and Gavi support
Guinea-Bissau’s National Immunisation Strategy (NIS) for the period 2024-2028 lays out the priorities for strengthening vaccination along the following strategic objectives:
· Achieve at least 90% coverage for all antigens at the national level
· 80% coverage for all antigens in each region
· Reduce zero doses to less than 5% by 2028
· Achieving measles elimination targets
· Achieving the objectives of key surveillance indicators
· Support the elimination of neonatal tetanus
· Maintain the country's status as being free from wild poliovirus circulation and interrupt the circulation of cVDPV2
The NIS proposes detailed activities to achieve these objectives along six strategic axes: governance and financing of the immunization system; supply, quality, logistics and waste management system; service delivery, equity and information system; DPV and MAPI monitoring, preparedness and response to VPD-related emergencies; demand generation and stakeholder engagement; research and innovation.
Gavi is the main funder of Guinea-Bissau’s EPI. It recently approved a holistic funding application to fund the implementation of key NIS activities in the period 2026 to 2030 with funds totalling USD 8.3 million (not including vaccines). This support envelope includes technical assistance and training on LMC as well as various related interventions which aim to strengthen LMC including support for recurring EPI, ICC and NITAG meetings, performance incentives for the EPI team, investments in better data systems and a suite of trainings for staff at all levels.

Scope of Work
Gavi is looking to contract an organization or a consortium of organizations to provide technical assistance to EPI and other stakeholders in Guinea-Bissau in order to strengthen the leadership, management, and coordination capacities of the EPI at the central and regional levels, ensuring that the National Immunization Strategy is implemented effectively and sustainably.
There are six specific objectives that the technical assistance will contribute to:
A. Clarify and ensure a common understanding and application of the mandates and roles and responsibilities of key EPI staff positions, ICC including subcommittees, NITAG and UGCP
B. Create conditions for a more skilled, stable and well-managed EPI workforce, with structured performance frameworks and strengthened leadership and supervision practices.
C. Strengthen immunization planning, monitoring and follow-up systems, including mechanisms to track decisions and ensure timely implementation
D. Enable structured, regular and performance-oriented coordination across immunization stakeholders, revitalizing coordination bodies and ensuring their meaningful engagement.
E. Ensure systematic use of data and modern productivity tools to support evidence-based decision-making and efficient program management.
F. Achieve a more adequate representation and gender equity at EPI

The technical assistance provider will be embedded in the EPI program and employ results-oriented work methods that empower staff from EPI and other stakeholders:
· Adaptive approach focusing on practical improvements in LMC: TA provider is expected to adapt the methodology to fit the context and needs of TA beneficiaries, while keeping a laser-focus on expected improvements in LMC. This implies that the TA provider should avoid diversion into operational tasks that fall outside the agreed results, and instead prioritise practical, measurable enhancements in governance, decision-making and overall program management.
· Combination of on- and off-the-job training focusing on active learning and empowerment: TA provider is expected to provide an integrated package of support combining on-the-job training (mentoring, feedback and coaching) with high-quality off-the-job training. This should enable TA beneficiaries to learn about best practices while also experimenting with them and adapting approaches to their own context and needs. Regular feedback and improvement loops should facilitate gradual and continuous learning.
· Lean, innovative and integrated setup: TA provider is expected to provide an integrated setup with few but highly competent human resources. Innovative consortia linking skilled on-site consultants to providers of online and in-person off-the-job-training are encouraged.  The setup should provide access to specialized skills such as data analysis, productivity tools, leadership development and gender equity. It should also draw on national resources, including DHIS2 dashboards and other local platforms, and coordinate with existing TA partners to ensure coherence and avoid duplication.
· Right balance of proximity and distance: TA provider should have sufficient proximity to beneficiaries to make sure that the TA adapts to context and needs and ensures skill transfer, while also keeping adequate distance to keep an objective view of the strengths and weaknesses of TA beneficiaries and the areas that need most support.

Expected results
Mirroring the LMC challenges and objectives outlined above, technical assistance is expected to contribute to the following results:
A. Clarified mandates, roles and responsibilities of EPI, ICC, NITAG and UGCP
· Updated EPI organigramme, with job descriptions and performance indicators for each post (central EPI) 
· Responsibilities and tasks are appropriately delegated from EPI directorate to units and to individuals, ensuring efficiency and effectiveness; EPI unit heads are empowered to act proactively and autonomously (central EPI)
· Updated terms of reference of ICC and NITAG; active ICC subcommittees
· Efficient collaboration between EPI and UGCP with fluid and transparent exchanges, clear roles and responsibilities 
B. Skilled and stable EPI staff
· Foundations established to support improved staff retention within EPI.
· Comprehensive capacity building plan for all levels of EPI and clear skills transfer objectives for all technical assistance provided to EPI
· Priority staff positions that need to be filled are identified
· Integrated, targeted and regularly scheduled supervisions implemented at all levels, linked to training plans and used to reinforce skills and accountability.
C. Effective immunization planning and monitoring
· Structured planning and monitoring processes (central EPI)
· Coherent and efficient implementation of vaccination activities, exploiting synergies between activities and with other programs
· Rigorous monitoring of planned activities and regular evaluations and structured forums for programmatic data assessment
· Formal decision-tracking and follow-up mechanisms established to ensure accountability and timely implementation of agreed actions.
· Implementation of and follow-up on decisions and recommendations from evaluations (e.g., EVM, GMR) 
· Systematic inclusion of key stakeholders in planning processes (especially operational levels, but also private sector, NGOs, civil society, communities)
D. Structured and meaningful immunization stakeholder coordination and engagement
· Structured and regular meetings at all levels (EPI, ICC, NITAG, etc.); invites and agendas are consistently sent on time; meeting notes are taken and shared; meeting participants are present and engaged
· Systematic inclusion of key stakeholders in planning and decision-making
· Sufficient inter- and intra-sectoral coordination at all levels.
· Direct communication between SIVE and regional EPI focal points
· ICC and subcommittees function effectively with timely preparation, allowing meetings to focus on strategic content and performance review rather than procedural document validation.
E. Systematic use of data and productivity tools for immunization
· Adequate competency to use productivity tools such as Microsoft Word, PowerPoint and Excel, as well as new AI tools (primarily central EPI, regional level as secondary priority)
· Use of modern management tools (e.g., shared calendars, document platforms) (primarily central EPI, regional level as secondary priority)
· DHIS2 and other data systems are routinely analyzed and used to guide planning, performance monitoring and decision-making at central and regional levels
· Structured archiving of program documents and formal documentation of meetings of decision-making bodies. (mainly central level)
F. Adequate representation and gender equity at EPI
· Proportionate number of women in leadership positions at EPI and among DRS.
While these expected results directly address several weaknesses of the health and immunization system identified in the NIS and in the recent Gavi audit, they also enable various other activities proposed in the NIS, including the implementation of performance incentives for EPI staff and data quality improvements.
Deliverables and timelines
The technical assistance provider will contribute to the above results by delivering the following activities in collaboration with the various stakeholders. Timelines are indicative and different phases maybe overlapping.
Phase 1: Assess (~2 months)
· Short assessment of the current EPI organization, leadership culture, decision-making pathways, management practices, gender balance, skills and ways of working at central and decentralized levels, identifying gaps and opportunities.
· Identification of key resource persons at central and regional levels who the TA will work with and empower; at least 50% must be women. For each resource person, definition of strengths, priority learning needs and leadership development goals.
· Review and discussion of the previous LMC support—including documentation, achievements, implementation gaps and lessons learned—to ensure continuity and avoid repeating past challenges.
Phase 2: Design (~6-9 months)
· Updated and validated EPI organigramme, with job descriptions and performance indicators for all central staff and defined roles at regional/local levels.
· Clearly defined roles, responsibilities and decision-making authorities in financial and programmatic management between PMU, EPI, DGSMI, DGSPP and other stakeholders
· Updated ToRs for ICC and NITAG; reactivation of ICC subcommittees with updated ToRs, membership, and work modalities.
· EPI motivation, retention and performance management plan, including financial and non-financial incentives, recognition mechanisms and supportive supervision practices.
· Comprehensive EPI training, supervision and technical assistance plan with explicit skills-transfer objectives for all levels.
· Document and knowledge-management system defined and operational (templates, shared platforms, archiving structure).
· Structured meeting cascade designed, with:
· Frequency and purpose of each meeting
· Standardized agendas
· Preparation requirements
· Documentation templates (minutes, action trackers, dashboards)
· Inclusion of necessary stakeholders and decentralized levels as follows:
1. Quarterly ICC meetings
2. Quarterly NITAG meetings
3. Quarterly + annual EPI review
4. Monthly immunization partner meetings
5. Regular meetings with DRS
6. Regular EPI-PMU meetings
7. Weekly EPI meetings with standardized agenda items
· Suite of aligned and tailored planning and monitoring tools
· Tracker of key decisions, recommendations and required follow-ups established (incl. source of recommendation, implementation status, owners, and timelines)
· Planning tools, processes and formats reviewed and simplified
· Selected DHIS2 dashboards for regular monitoring of immunization performance (during select meetings)
· Strategic plan for trainings, development of mentoring and supervision plans for different levels of EPI, with relevant integration links with other programs
Phase 3: Implement (12-18 months)
· Off-the-job leadership and management training(s) of 1-2 weeks, on key management and data analysis tools (incl. Microsoft Office suite, calendars, document management systems, DHIS2 dashboards, AI tools) and techniques (meeting cascade, delegation of work, etc.), with at least 50% female participation.
· Implementation of meeting cascade with timely calendar invites and agendas, mobilized meeting participants, time management and meeting minutes
· Systematic use of the decision/recommendation tracker across EPI, ICC, NITAG and coordination meetings, with regular follow-up.
· Continuous on-the-job training, coaching and feedback on key management tools and techniques; at least 50% of beneficiaries should be women
· Timely development and review of annual & semi-annual EPI work plans in integrated manner with key stakeholders (DGSMI, DGPPS, other programs, partners)
· Annual ICC and NITAG work plans developed and monitored
· Implementation and monitoring of EPI training and TA plan, ensuring measurable skills transfer. 
· Advocacy with MINSAP leadership to promptly fill pending critical positions in the DSIVE organigram and to reduce turnover of existing staff
Phase 4: Sustain (12-18 months)
· Gradual and structured handover of leadership and responsibility for key tools and techniques (e.g. meetings, planning, etc.) to relevant MoH staff 
· Training for new staff + refreshers for other staff as required to preserve continuity despite turnover.
· Documentation of lessons learned, best practices, and recommended institutional arrangements to sustain LMC improvements.
· Development of a sustainability roadmap for maintaining decision-tracking, coordination structures, planning tools and supervision systems after TA completion.
Duration of the Work
The scope of work is expected to be finalised from 01/04/2026 to 31/03/2029.
Location of the Work
The technical assistance will be primarily provided in Bissau, Guinea-Bissau, with possible mission to other areas of Guinea-Bissau and possible off-site-trainings in other countries.
Bid Submission
Preliminary Information
This section sets out the necessary preliminary information for Bidders to submit in consideration for delivering the Requirement against any resultant Contract.  
Intent to Participate, Acceptance of Confidentiality requirements and Conflict of Interest  Declaration 
Bidders’ are required to acknowledge their acceptance of the instructions and rules pertaining to this tender. Bidders are also required to provide the contract information for  a representative  who will be the point of contact for all matters relating to the RFP, no later than the Due Date for submission of Preliminary Information set out at Part 1 – RFP Timeline and Key Dates. Bidders are required to maintain confidentiality in all matters relating to this RFP and shall not disclose confidential information in connection with the RFP to any third party without prior written consent of Gavi. 
Each Bidder must complete the Conflict of Interest online declaration and must immediately inform Gavi should a Conflict of Interest arise during the RFP process. A Conflict of Interest may result in the Bidder being disqualified from participating further in the RFP. This declaration must be provided to Gavi no later than the Due Date for Preliminary Information set out at ANNEX 1 – RFP Timeline and Key Dates. 

The Intent to Participate and Conflict of Interest Declaration form can be accessed via the following link: Supplier Declaration Form

Technical Proposal
Technical Proposal Format
Bidders must submit their Technical proposals filling the below document and sending it to procurement@gavi.org before the Bid submission deadline:






Technical Proposal Evaluation
	No.
	Criteria / Sub-Criteria
	Sub-Weight (%)

	1.
	Section 1. Country Presence
	10%

	2.
	Section 2. (2.1, 2.2 and 2.3) Overview,Context & Methodology
	10%

	3.
	Section 3. Team Structure
	5%

	4.
	Section 4. (4.1, 4.2 and 4.3) Expertise and Experience
	5%

	5.
	Section 5. Workplan, Deliverables & Timelines
	5%

	6.
	Section 6. Learning from the past
	5%

	7.
	Section 7. Existing relationships 
	5%

	8.
	Section 8. Coordination
	5%

	9.
	Section 9. Capacity Building and Sustainability
	5%

	10.
	Section 10. Partnerships
	5%

	11.
	Section 11. (11.1 and 11.2) Gender & Corporate Social Responsibility
	5%

	12.
	Section 12. Monitoring & Learning
	5%

	
	Total Weight:
	70/100


Minimum Technical Score: 70% (or 49 points)
Financial Proposal
Bidders must submit their Financial proposals filling the below document and sending it to procurement@gavi.org before the Bid submission deadline:


Financial Proposal Evaluation
	No.
	Criteria / Sub-Criteria
	Sub-Weight (%)

	1.
	Financial evaluation points
	30%

	a)
	Points for the Financial Proposal being evaluated = [Maximum number of points for the Financial Proposal] x [Lowest price] / [Price of proposal being evaluated]
	

	
	Total Weight:
	30/100


Bidders must submit a copy of their Proposal to Gavi by email to: procurement@gavi.org
The subject heading of the email shall be “003-2026-GAVI-RFP– Technical Proposal - [Bidder Name]” and “003-2026-RFP-Gavi – Financial Proposal - [Bidder Name]”. Bidders may submit multiple emails (suitably annotated – e.g. Email 1 of 3) if the attached files are too large to suit a single email transmission. 
Please ensure that the different Proposal elements are returned in either MS Office Format or PDF.
Requests for Clarification
Bidders may submit requests for clarification of the solicitation documents and direct any questions regarding the RFP content or process to procurement@gavi.org using the subject line“003-2026-GAVI-RFP– Clarification - [Bidder Name]” using the below Q&A template



All questions and requests for clarification must be submitted in writing to procurement@gavi.org. Direct communications with Gavi personnel are not permitted and Gavi reserves the right to disqualify Proposals that do not comply with this requirement. Questions should be submitted by the deadline set out in ANNEX 1 – RFP Timeline and Key Dates. Gavi will respond to submitted questions and share responses (anonymously) with all Bidders who have submitted their Intent to Participate , to ensure transparency and fairness. Gavi retains the right to  answer questions received after the deadline, when deemed necessary and beneficial for the outcome of the RFP.
Submission Checklist
	Document Checklist

	☐	Cover Letter which includes: 
· Name and address of the Service Provider
· Name, title, telephone number, and e-mail address of the person authorized to commit the Service Provider to a contract
· Name, title, telephone number, and e-mail address of the person to be contacted regarding the content of the proposal, if different from above
· A signature of this letter done by a duly authorized representative of your company

	☐	Supplier Declaration Form
	☐	Financial Proposal

	☐	Technical Proposal
	☐	Corporate Social Responsibility documents

	
	
	☐	Financial Stability kindly submit to us the past 3 years’ financial statements documentation, including:
a. Auditor’s page,
b. Income/P&L,
c. Balance sheet and cash flow
d. Additionally, please name the top 3 officials of your company



	Format Checklist

	☐	Technical proposal separates from commercial proposal (Two-Envelope System).
	☐	All files are of the accepted type (PDF or MS Office applications).

	☐	Separate emails prepared with subject names “003-2026-GAVI-RFP– Technical Proposal - [Bidder Name]” and “003-2026-GAVI-RFP– Financial Proposal - [Bidder Name]”.



Proposed Contract and Gavi’s Terms and Conditions
The terms and conditions for  the proposed Contract under  003-2026-GAVI-RFP can be found here: Gavi Alliance General Terms and Conditions for Services Agreements.

Gavi Services Agreement can be found below:


	
	☐



























Section 2: Rules of RFP
1. Rules of Gavi RFP
Scoring Approach
Gavi will base its initial evaluation on the Proposals submitted in response to the RFP. 
In deciding which Bidders/s to shortlist Gavi will consider the results of the evaluation of each Proposal and the following additional information:
i. Each Bidder’s understanding of the Requirements, capability to fully deliver the Requirements and willingness to meet the terms and conditions of the Proposed Contract; and
ii. The best value-for-money over the whole-of-life of the goods or services.
In deciding which Bidder/s, to shortlist Gavi may consider any of the following additional information: 
i. The results from past performance reference checks, site visits, product testing and any other due diligence;
ii. The ease of negotiations  with a Bidder based on that Bidder’s feedback on the Proposed Contract (where these do not form part of the weighted criteria); 
iii. Any matter that materially impacts on Gavi’s trust and confidence in the Bidder; and
iv. Any other relevant information that Gavi may have in its possession; 
Gavi will advise Bidders if they have been shortlisted. Being shortlisted does not constitute acceptance by Gavi of the Bidder’s Proposal, or imply or create any obligation on to Gavi to enter into negotiations with, or award a Contract for delivery of the Requirements to any shortlisted Bidder/s. 
Evaluation Committee
Gavi will convene an evaluation committee comprising members chosen for their relevant expertise and experience. In addition, Gavi may invite independent advisors to evaluate any Proposal, or any aspect of any Proposal.
Evaluation Model
The evaluation model is based on the weighting under sections 3.2 and 4.1 (Evaluation Criteria).
i. Bidders will be evaluated against the Technical Evaluation criteria in section 3.2. Proposals must meet the minimum threshold defined in Section 3.2 
ii. Bidders passing the minimum Technical score will then be evaluated against the Financial Evaluation criteria in Section 4.1 The maximum number of financial evaluation points will be allocated to the lowest priced financial proposal. Financial Proposals from other bidders will receive points in reverse proportion according to the following formula: [Maximum number of points for the Financial Proposal] x [Lowest price] / [Price of proposal being evaluated]
Two-Envelope System
Members of the technical evaluation committee will score each Proposal based on the weighted Technical Criteria listed in Section 3.2 Proposals will then be ranked according to their technical scores. Proposals that meet the required technical minimum shall then be progressed to the financial evaluation stage whereby different members of the tender evaluation committee shall conduct an assessment based on the weighted Financial Criteria shown below. Collectively the tender evaluation committee will then determine which Proposals to shortlist/select based on best value-for-money over the whole-of-life of the Contract.
	
	☐


Gavi Clarifications
Gavi may, at any time, request any Bidder to clarify their Proposal or provide additional information about any aspect of their Proposal. Gavi is not required to request the same clarification or information from each Bidder. 
Bidders must provide the clarification or additional information in the format requested. Bidders will endeavour to respond to requests in a timely manner. Gavi may take such clarification or additional information into account in evaluating the Proposal. 
Where a Bidder fails to respond adequately or within a reasonable time to a request for clarification or additional information, Gavi may cease evaluating the Bidders ’s Proposal and may exclude the Proposal from the RFP process.
[bookmark: _Toc219540649]Acceptance of Proposals
Proposals may be for all or part of the Requirement and may be accepted by Gavi either wholly or in part.   
Gavi is under no obligation to accept the lowest priced Proposal or any Proposal and reserves the right to reject any Proposal including incomplete, conditional or  proposals which do not comply with the RFP.
Late Proposals
Bidders are responsible for submitting their Proposals on or before the RFP closing date and time in accordance with ANNEX 1 – RFP Timeline and Key Dates.  Any Proposal received by Gavi later than the stipulated RFP closing date and time will not be evaluated  by Gavi.
Withdrawal
Proposals may be withdrawn at any time prior to the RFP closing date and time by written notice to the Gavi.
[bookmark: _Toc219540650]Alternative Proposals
Bidders may submit alternative Proposals it they feel it may offer Gavi additional benefits whilst still complying with the RFP requirements. Gavi reserves the right to accept or reject any proposed alternative either wholly or in part.
[bookmark: _Toc219540651]Validity of Proposals
Proposals submitted in response to this RFP are to remain valid for a period of no less than ninety (90) days from the RFP closing date.
No representation or Warrantee
Gavi shall take all reasonable care to ensure that the RFP is accurate, however the Gavi gives no representation or warranty as to the accuracy or sufficiency of the contained information and that all Bidders will receive the same information.  Bidders are required to read and fully understand all conditions, risks and other circumstances relating to the proposed contract prior to submitting a Proposal.  
Costs of Preparing Proposals
The issuance of this RFP in no way commits Gavi to make an award nor commits Gavi to pay any costs or expenses incurred in the preparation or submission of Proposals or quotations. Bidders are solely responsible for their own expenses, if any, in preparing and submitting a Proposal to this tender
Confidentiality
Bidders must not, without Gavi prior written consent, disclose to any third party any of the contents of the RFP documents. Bidders must ensure that their employees, consultants and agents also are bound and comply with this condition of confidentiality. 
This entire RFP and all related discussions, meetings, exchanges of information, and subsequent negotiations that may occur are confidential and are subject to the confidentiality terms and conditions of the Intent to Participate. 
Gavi and Bidder will each take reasonable steps to protect Confidential Information and without limiting any confidentiality undertaking agreed between them, will not disclose Confidential Information to a third party without the other’s prior written consent. Gavi and Bidder may each disclose Confidential Information to any person who is directly involved in the RFP process on its behalf, such as officers, employees, consultants, contractors, professional advisors, evaluation panel members, partners, principals or directors, but only for the purpose of participating in the RFP. 
Ownership of documents 
Ownership of contents within the successful Proposal remain the property of Gavi or its licensors. However, the selected bidder grants to Gavi a non-exclusive, non-transferable, perpetual licence to retain, use, copy and disclose information contained in the Proposal for any purpose related to the RFP process.
Third party information 
Each Bidder authorises Gavi to collect additional information, except commercially sensitive pricing information, from any relevant third party (such as a referee or a previous or existing client) and to use that information as part of its evaluation of the Bidder’s Proposal.  Each Bidder is to ensure that all referees listed in support of its Proposal agree to provide a reference. To facilitate discussions between Gavi and third parties each Bidder waives any confidentiality obligations that would otherwise apply to information held by a third party, with the exception of commercially sensitive pricing information.
Ethics 
Bidders must not attempt to influence or provide any form of personal inducement, reward or benefit to any representative of Gavi in relation to the RFP. Gavi reserves the right to require additional declarations, or other evidence from a Bidder, or any other person, throughout the RFP process to ensure probity of the RFP process. 
Anti-collusion and bid rigging 
Bidders must not engage in collusive, deceptive or improper conduct in the preparation of their Proposals or other submissions or in any discussions or negotiations with Gavi. Such behaviour will result in the Bidder being disqualified from participating further in the RFP process. In submitting a Proposal, the Bidder warrants that its Proposal has not been prepared in collusion with a competitor. Gavi reserves the right, at its discretion, to report suspected collusive or anticompetitive conduct by Bidders to the appropriate authority and to give that authority all relevant information including a Bidders Proposal.
No binding legal relations 
Neither the RFP, nor the RFP process, creates a process contract or any legal relationship between Gavi and any Bidder, except in respect of: 
i. The Bidder’s declaration in its Proposal 
ii. The Proposal Validity Period 
iii. The Bidder’s statements, representations and/or warranties in its Proposal and in its correspondence and negotiations with Gavi
No legal relationship is formed between Gavi and any Bidder unless and until a Contract is entered into between those parties. 
Exclusion
Gavi may exclude a Bidder from participating in the RFP if Gavi has evidence of any of the following, and is considered by Gavi to be material to the RFP: 
i. The Bidder has failed to provide all information requested, or in the correct format, or materially breached a term or condition of the RFP.
ii. The Proposal contains a material error, omission or inaccuracy.
iii. The Bidder is in bankruptcy, receivership or liquidation.
iv. The Bidder has made a false declaration.
v. There is a serious performance issue in a historic or current contract delivered by the Bidder.
vi. The Bidder has been convicted of a serious crime or offence. 
vii. There is professional misconduct or an act or omission on the part of the Respondent which adversely reflects on the integrity of the Bidder.
viii. The Bidder has failed to pay taxes, duties or other levies. 
ix. The Bidder represents a threat to national security or the confidentiality of sensitive government information; and/or 
x. The Bidder is a person or organisation designated as a terrorist by any authority.
Gavi’s additional rights
Despite any other provision in the RFP Gavi may, on giving due notice to Bidders:
i. Amend, suspend, change the closing date or time, cancel or re-issue the RFP, or any part of the RFP without prior notice, explanation or reasoning.
ii. Make any material change to the RFP (including any change to the RFP dates, Gavi’s Requirements or Evaluation and Scoring Approach).  Bidders shall be given a reasonable time within which to respond to the change.
iii. Award a contract on the basis of initial offers received, without discussions or requests for best and final offers.
iv. In exceptional circumstances, accept a late Proposal where it considers that it will not affect the fairness of the RFP process to other Bidders.
v. Accept or reject any non-compliant, non-conforming or alternative Proposal.
vi. At its discretion does not provide a response to any question arising submitted by a bidder.
vii. Waive irregularities or requirements in or during the RFP process where it considers it appropriate and reasonable to do so. 
viii.  Select any individual element/s of the requirements that is offered in a Proposal and capable of being delivered separately.
ix. Selecting two or more Bidders to deliver the requirements in the RFP.
Governing Law
The terms of this RFP shall be interpreted and applied in accordance with their true meaning and intended effect independently of any system of national law, whether federal or state law. If a dispute or complaint is submitted to any mode of resolution and there is a need to refer to any law, the relevant Swiss law shall apply. No legal relationship is formed between Gavi and any Bidder unless a contract is entered into with a successful bidder.
Settlement of Disputes
Any Disputes arising out of this RFP shall be settled through a neutral mediator/conciliator in accordance with the conciliation rules adopted by the United Nations Commission of International Trade Law (UNCITRAL Conciliation Rules) presently in force, unless agreed otherwise determined by Gavi.  The finding of the mediator/conciliator shall be final. 

Protests and complaints 
A Bidder may, in good faith, raise with Gavi any complaint about the RFP, or the RFP process at any time by email to procurement@gavi.org using the subject line “003-2026-GAVI-RFP – Complaint – [Bidder Name]”.
Gavi will consider and respond promptly   to  the  complaint. Both the Bidder and Gavi shall agree to act in good faith and use their best endeavours to resolve any complaint that may arise in relation to the RFP. The fact that a Bidder has raised an issue or complaint shall not to be used by Gavi to unfairly prejudice the Bidder’s ongoing participation in the RFP process or future contract opportunities.
For complaints of serious nature, please refer to the Gavi Alliance Whistle-blower Policy
Acceptance
By submitting a Proposal, the Bidder accepts that it is bound by the Instructions and rules set out in ANNEX 2 of this RFP.
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Request for Proposals Targeted Country Assistance



Template for Technical proposals 



RFP Code: 003-2026-GAVI-RFP_Technical Assistance for the Leadership, Management, and Coordination Support to the Expanded Programme on Immunization in Guinea-Bissau 

Name of applying organization(s): Please Insert

Organization(s) type(s) (e.g. NGO, university, Consortiums, etc): Please Insert

Country of implementation: Please Insert

New or recurrent applicant for Gavi investments New ☐ Recurrent ☐



		Please describe your organization(s) and its/their activities (Short Introduction)



		(word limit: 500)

















IMPORTANT:

In addition to filling out this technical proposal template, please also fill out the separate budget template embedded in the RFP document and send both templates by email with the subject heading “003-2026-GAVI-RFP– Technical Proposal - [Bidder Name]” and “003-2026-RFP-Gavi – Financial Proposal - [Bidder Name]”to procurement@gavi.org.  



		Section 1. Country Presence. Please describe your presence in the country in which the Services will be provided. Please list your local office(s) name(s) and postal address(es) in the dedicated table





		(word limit: 500)





		Have an office in the country/countries of work; 

YES  ☐   NO ☐



		Offices Names

		Offices Director Names

		Offices Postal Addresses 

		Offices email addresses

		Offices Telephone numbers 



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		Headquarters (HQ) located in a Gavi-supported country or economy; 

YES  ☐   NO ☐

Please insert HQ Adress



		Majority membership of the governing body are citizens of the recipient country(ies)/economy(ies)

YES  ☐   NO ☐

Total Number of membership of the governing body: Please insert

Citizens of the recipient country(ies)/economy(ies): Please insert



		Senior leadership should be primarily located within country(ies)/economy(ies) of implementation

YES  ☐   NO ☐



		The majority of project staff must be citizens of country(ies)/economy(ies) of implementation

YES  ☐   NO ☐

Total Number of project staff: Please insert

Citizens of the recipient country(ies)/economy(ies): Please insert









		Section 2.1 Proposal overview: Describe in few sentences the objectives, justification, location, duration and type of your proposed support



		(word limit: 500)









		Section 2.2 Context: Describe how your proposal is aligned with current immunization-relevant epidemiological, process/programmatic policy and strategy goals (e.g. National Immunization Strategy (NIS), annual operation plans, etc.)





		(word limit: 500)

[bookmark: _Hlk92234628][bookmark: _Hlk524684146]. 









		Section 2.3 Describe the Methodology and data/tools you will use to successfully provide the service



		(word limit: 500)









		Section 3. Describe your Team Structure and provide your Team member’s CVs (using the same format is possible) when submitting your proposal. 



		(word limit: 400)

  



		Team Member Names

		Position Levels

		Positions Titles

		Staff / Sub-contractor / Consultant



		

		

		

		



		

		

		

		



		

		

		

		







		Section 4.1. LMC expertise and experience: Describe relevant expertise and experience of your team with regards to in providing support on leadership, management and coordination in the public sector in low- and/or lower-middle-income countries



		(word limit: 500)

  







		Section 4.2. Management and IT tools: Describe relevant expertise and experience in working with key management and IT tools - including productivity software, digital management platforms, DHIS2, and relevant AI tools



		(word limit: 500)

  







		Section 4.3 Language: Describe linguistic proficiency of team members in Portuguese and other languages spoken in Guinea-Bissau



		(word limit: 300)

  









		Section 5 Describe your Workplan and insert in the dedicated table the Activities, Deliverables, Timelines, Milestones and Expected Outputs



		(word limit: 500)





		Activities

		Deliverables

		Start-End dates

		Milestones for the periods

		Expected outputs



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		









		Section 6 Learning from the past:  If you have supported Gavi or another organization for the same country of implementation in the past, describe how challenges and lessons learned from previous projects informed the design and expected results of this proposed project. Please provide the references contact details.



		(word limit: 400)





		Please provide the references contact details (can be expanded).:



		Project Name

		Project Contact Details



		

		· 

· 



		

		







		Section 7 Describe your Existing relationships with MOHs



		(word limit: 500)











		Section 8. Coordination: Describe your plans for coordination with the EPI team, Gavi partners and other relevant stakeholders during the implementation of your envisaged support



		(word limit: 300)









		Section 9. Capacity Building and Sustainability: Describe how you plan to build in-country capacity *(incl. of local partners) as well as if and how you plan to continue or scale up your envisaged support



		(word limit: 300)











		Section 10. Partnerships: Consideration can be given for entering a context appropriate partnership with another institution with a comparative advantage in the main partner’s efforts to reach zero-dose children and missed communities



		(word limit: 200)









		Section 11.1 Gender: Describe if and how your proposal seeks to identify and/or overcome already known gender-related barriers to immunisation faced by caregivers, adolescents, and health workers



		(word limit: 200)









		Section 11.2. Corporate Social Responsibility: Please highlight your organization Core Values and send to procurement@gavi.org your corporate reports and policies



		(word limit: 200)









		Section 12. Monitoring & Learning – provide summary of the Monitoring, evaluation and learning plan that will be implemented throughout this phase to ensure effective review of planned activities and documentation of lessons and best practices.



		(word limit: 200)
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Request for Proposals  Targeted Country Assistance     Template for  T echnical proposals      RFP  Code:  003 - 2026 - GAVI - RFP_Technical Assistance for the Leadership, Management, and  Coordination Support to the Expanded Programme on Immunization in Guinea - Bissau    Name of applying organization (s) :   Please Insert   Organization (s)  type (s)   (e.g. NGO, university,  Consortiums,  etc) :  Please Insert   Country of implementation:  Please Insert   New or recurrent applicant for Gavi investments New  ☐   Recurrent  ☐    


Please  describe your organization (s)   and its /their   activities   (Short Introduction)  


(word limit: 500)          


    IMPORTANT :   In addition to filling out this technical proposal template, please also fill out the separate budget  template   embedded in the RFP document and send  both templates   by email with  the subject heading  “ 003 - 202 6 - GAVI - RFP –   Technical Proposal  -   [Bidder Name]” and “ 003 - 202 6 - RFP - Gavi   –   Financial  Proposal  -   [Bidder Name]”to  procurement@gavi.org .      


Section 1 .  Country Presence. Please  describe your presence in the country in which  the Services will be provided . Please list your   local   office ( s )   name ( s )   and postal  address ( es )   in the dedicated table    


(word limit: 500)    


Have an office in the country/countries of work;    YES   ☐     NO  ☐  


Offices Names  Offices  Director  Names  Offices  Postal  Addresses   Offices email  addresses  Offices Telephone  numbers   


     


     


     


Headquarters (HQ) located in a Gavi - supported country or economy;    YES   ☐     NO  ☐  
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003-2026-GAVI-RFP_Financial_Proposal_Template.xlsx
Instructions



		Tab 1 : Instructions (this page)

		IMPORTANT: please read prior to completing.

		Tab 2: Position Level Classification

		List of job titles classified per position level (based on Gavi position levels). 

		If needed, here you can enter  (yellow cells only) your organisation's equivalent  position title and description.

		Tab 3 to 7 : Pricing Schedule 

		Please enter your proposed pricing in these tabs.

		For each tab, please: 

		1) If required, complete the position title based on the information reported in Tab 2

		2) Choose a position level and a location for each of the Staff/Consultants/Sub-contractors

		3) Indicate a daily rates in USD (for International and National staff) 
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Instructions 



Position Level Classification



				Level 		Position Title (examples)		Position Description

				Level 1 
Director		Director		· Lead the team in establishing the necessary processes for projects deployement and setting up robust practices in budget management and programs/projects achievements reporting

						Country Director		· Prioritize and coordinate activities and with technical team to ensure technical soundness of strategies, and achieve program/project progress

						Country HQ		· Ensure engagement and alignment between partners within the projects landscape for program/project progress

						Project Lead / Project Director		· Oversee program/project strategy, activities, work plans, M&E, and reporting

						Partner		· Provide relationship management at senior level to support program/project work

						include position title (if applicable)		include description

						include position title (if applicable)		include description

						include position title (if applicable)		include description

				Level 2 
Manager		Program/Project Manager		· Ensure the high quality and timely implementation of all activities in the workplan· Provide overall oversight for implementation of all planned activities.

						Program/Project Specialist		. Provide specialist inputs in dedicated area of its expertise

						Regional / HQ		. 

						include position title (if applicable)		include description

						include position title (if applicable)		include description

						include position title (if applicable)		include description

						include position title (if applicable)		include description

				Level 3 
Specialist		Program/Project Advisor		·Ensures the availability of accurate, complete and up-to-date information. 

						Analyst		·Provides specialist input required for effective program/project design, implementation, management, monitoring and evaluation.

						include position title (if applicable)		include description

						include position title (if applicable)		include description

						include position title (if applicable)		include description

				Level 4 
Coordinator		Program/Project Officer 		·Engage with program/project staff at various different levels

						Program/Project Manager		·Conduct information gathering and analysis

						Coordinator		·Map out relevant program/project processes 

						Technical Officer		·Work alongside program/project to identify potential improvements in tools and processes

						include position title (if applicable)		include description

						include position title (if applicable)		include description

						include position title (if applicable)		include description

				Level 5 
Assistant		Program/Project Assistant		·Data collection and entry, logistics and coordination support to the team

						Finance & Administration		. Assist in delivering the needed Finance and Administration inputs for the program/project

						include position title (if applicable)		include description

						include position title (if applicable)		include description

						include position title (if applicable)		include description

				Notes:

				If needed, here you can enter  (yellow cells only) your organisation's equivalent  position title and description.
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Position Level classification



Total Budget

				003-2026-GAVI-RFP

				TOTAL BUDGET



				Table 1: Total budget  (can be expanded if needed) 



				Item		Type of costs		Calendar year 1		Calendar year 2		Calendar year 3		Total Project Amount



				Company Fees		Fixed		0		0		0		$0

				Sub-contractor Fees (if applicable)		Fixed		0		0		0		$0

				Sub-total Fees										$0

				Company Travel expenses		Variable 		0		0		0		$0

				Company Other Costs		Variable		0		0		0		$0

				Sub-contractor travel expenses (if applicable)		Variable		0		0		0		$0

				Sub-contactor other cost (if applicable)		Variable		0		0		0		$0

				Sub-Total Expenses /Other Costs										$0

				Total										$0

						Value		Ratios %

				Supervision Days

				Supervision Costs

				Operational Days

				Operational Costs

				International Days

				International Costs

				National Days

				National Costs

				Total Days

				Total Fees

				Travel Expenses

				Other Costs

				Total Expenses

				Grand Total



&"Calibri"&10&K000000 Classified as Internal&1#_x000D_		




Fees

				003-2026-GAVI-RFP

				FEES



				Table 2: Time input, daily rates and fees  (can be expanded) 



								Staff Member / Days								Consultants / Days

				Calendar Year 1		Key activity details		 Name 1
Title		 Name 2
Title		 Name 3
Title		 Name 4
Title		 Name 1
Title		 Name 2
Title		 Name 3
Title		 Name 4
Title

						Position Level (Please choose a level)		Level		Level		Level		Level		Level		Level		Level		Level

						Location (Please choose a location)		Location		Location		Location		Location		Location		Location		Location		Location

						Key activity details 																		0.0

																								0.0

																								0.0

																								0.0

						 																		0.0

						 																		0.0

																								0.0

																								0.0

																								0.0

																								0.0

																								0.0

																								0.0

						 																		0.0

						Total inputs		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0



						Daily rates

						% Indirect cost (if applicable)

						Total Daily rates		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0

						Total fees		$0		$0		$0		$0		$0		$0		$0		$0		$0

				Calendar Year 2

						Key activity details 																		0.0

																								0.0

																								0.0

																								0.0

						 																		0.0

						 																		0.0

																								0.0

																								0.0

																								0.0

																								0.0

																								0.0

																								0.0

						 																		0.0

						Total inputs		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0



						Daily rates

						% Indirect cost (if applicable)

						Total Daily rates		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0

						Total fees		$0		$0		$0		$0		$0		$0		$0		$0		$0

				Calendar Year 3

						Key activity details 																		0.0

																								0.0

																								0.0

																								0.0

						 																		0.0

						 																		0.0

																								0.0

																								0.0

																								0.0

																								0.0

																								0.0

																								0.0

						 																		0.0

						Total inputs		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0



						Daily rates

						% Indirect cost (if applicable)

						Total Daily rates		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0

						Total fees		$0		$0		$0		$0		$0		$0		$0		$0		$0

				Total project Inputs				0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0

				Total project fees				$0		$0		$0		$0		$0		$0		$0		$0		$0
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Expenses

		003-2026-GAVI-RFP

				EXPENSES



				Table 3: EXPENSES & Other Costs (can be expanded)



						  



						Key activities 		Type of expense		Traveller / lead person		Location / destination		Number of Units		Cost per unit ($)		Total cost ($)



				Calendar Year 1

				Travel related expenses

								Air Transportation Costs										$0

								Accommodation										$0

								Subsistence and local transport

								Other expenses

																		$0

																		$0

				Sub-total Travel related expenses														$0



				Other Costs

								Communication										$0

								Any other costs										$0

																		$0

																		$0

																		$0

																		$0

				Sub-total Other Costs														$0



				Total Year 1														$0



				Calendar Year 2

				Travel related expenses

								Air Transportation Costs										$0

								Accommodation										$0

								Subsistence and local transport

								Other expenses

																		$0

																		$0

				Sub-total Travel related expenses														$0



				Other Costs

								Communication										$0

								Any other costs										$0

																		$0

																		$0

																		$0

																		$0

				Sub-total Other Costs														$0



				Total Year 2														$0



				Calendar Year 3

				Travel related expenses

								Air Transportation Costs										$0

								Accommodation										$0

								Subsistence and local transport

								Other expenses

																		$0

																		$0

				Sub-total Travel related expenses														$0



				Other Costs

								Communication										$0

								Any other costs										$0

																		$0

																		$0

																		$0

																		$0

				Sub-total Other Costs														$0



				Total Year 3														$0



				Total for the Poject



				Guide

				Travel		For flight tickets kindly precise destination

						For accommodation and subsistence kindly precise the location

				Workshops and trainings		For workshops and tranings kindly include a break-down of the cost (venue, catering, equipment, etc.)
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Sub-contractor fees

		003-2026-GAVI-RFP

		SUB-CONTRACTOR FEES



		Table 4: Time input, daily rates and fees for SUB-CONTRACTOR (can be expanded)



						Staff Member / Days

		Calendar Year 1		Key activity details 		 Name 1
Title		 Name 2
Title		 Name 3
Title		 Name 4
Title

				Position Level		Level		Level		Level		Level

				Location		Location		Location		Location		Location

				Key activity details										0.0

														0.0

														0.0

														0.0

				 										0.0

				 										0.0

														0.0

														0.0

														0.0

														0.0

														0.0

														0.0

				 										0.0

				Total inputs		0.0		0.0		0.0		0.0		0.0



				Daily rates

				% Indirect cost (if applicable)

				Total Daily rates		0.0		0.0		0.0		0.0

				Total fees		$0		$0		$0		$0		$0

		Calendar Year 2

				Key activity details 										0.0

														0.0

														0.0

														0.0

				 										0.0

				 										0.0

														0.0

														0.0

														0.0

														0.0

														0.0

														0.0

				 										0.0

				Total inputs		0.0		0.0		0.0		0.0		0.0



				Daily rates

				% Indirect cost (if applicable)

				Total Daily rates		0.0		0.0		0.0		0.0

				Total fees		$0		$0		$0		$0		$0

		Calendar Year 3

				Key activity details 										0.0

														0.0

														0.0

														0.0

				 										0.0

				 										0.0

														0.0

														0.0

														0.0

														0.0

														0.0

														0.0

				 										0.0

				Total inputs		0.0		0.0		0.0		0.0		0.0



				Daily rates

				% Indirect cost (if applicable)

				Total Daily rates		0.0		0.0		0.0		0.0

				Total fees		$0		$0		$0		$0		$0

		Total project Inputs				0.0		0.0		0.0		0.0		0.0

		Total project fees				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0
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Sub-contractor expenses

		003-2026-GAVI-RFP

				SUB-CONTRACTOR EXPENSES



				Table 5. Subcontractor: EXPENSES & Other Costs (can be expanded)



						  

						Key activities		Type of expense		Traveller / lead person		Location / destination		Number of Units		Cost per unit ($)		Total cost ($)



				Calendar Year 1

				Travel related expenses

								Air Transportation Costs										$0

								Accommodation										$0

								Subsistence and local transport

								Other expenses

																		$0

																		$0

				Sub-total Travel related expenses														$0



				Other Costs

								Communication										$0

								Any other costs										$0

																		$0

																		$0

																		$0

																		$0

				Sub-total Other Costs														$0



				Total Year 1														$0



				Calendar Year 2

				Travel related expenses

								Air Transportation Costs										$0

								Accommodation										$0

								Subsistence and local transport

								Other expenses

																		$0

																		$0

				Sub-total Travel related expenses														$0



				Other Costs

								Communication										$0

								Any other costs										$0

																		$0

																		$0

																		$0

																		$0

				Sub-total Other Costs														$0



				Total Year 2														$0



				Calendar Year 3

				Travel related expenses

								Air Transportation Costs										$0

								Accommodation										$0

								Subsistence and local transport

								Other expenses

																		$0

																		$0

				Sub-total Travel related expenses														$0



				Other Costs

								Communication										$0

								Any other costs										$0

																		$0

																		$0

																		$0

																		$0

				Sub-total Other Costs														$0



				Total Year 3														$0



				Total for the Poject



				Guide



				Travel		For flight tickets kindly precise destination

						For accommodation and subsistence kindly precise the location

				Workshops and trainings		For workshops and tranings kindly include a break-down of the cost (venue, catering, equipment, etc.)
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Bidder   Question  and   Answer   Form  
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Tender Reference:  003 - 2026 - GAVI - RFP  


Question s Due :  02/02/2026  


Gavi  Response D ue :  09/02/2026  


 


Question 1 :   


Answer:   


 


Question  2 :   


Answer:   


 


Question  3 :   


Answer:   


 


Question  4 :   


Answer:   


 


Question  5 :   


Answer:   


 


Question  6 :   


Answer:   


 


Question  7 :   


Answer:   


 


Question  8 :   


Answer:   


 


Question  9 :   


Answer:   


 


Question  10 :   


Answer:   
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Services Agreement (Services Only)

[Insert Service Provider’s name and postal address]

Attn: [Insert Service Provider contact name]

By email to: [Insert Service Provider contact email address]

Date: [Insert date that Agreement is sent to Service Provider for signing]

Our ref: [Insert Gavi’s Contract Number]

Dear [Sir / Madam],

Service Agreement for purchase of [Insert high level description of Services] 

[Insert full name of Service Provider] (the “Service Provider”) is engaged in the business of offering the Services (as defined in Annex 1) and has considerable skill, knowledge, and experience in that field. 

In reliance on that skill, knowledge, and experience, the Gavi Alliance (“Gavi”) wishes to engage the Service Provider to provide the Services in accordance with the provisions of this Agreement.

This Agreement incorporates the commercial terms set out in: (i) Annex 1 (Scope of Services, Fees and Expenses); (ii) Annex 2 (The Gavi Alliance General Terms and Conditions of Contract for Services); (iii) Annex 3 (Gavi Code of Conduct); (iv) Annex 4 (Gavi Policies, Rules and Procedures); and (v) Annex 5 (Privacy Notice), with all such Annexes considered part and parcel of this Agreement. The Service Provider’s attention is also drawn to the Privacy Notice in Annex 5 (Privacy Notice) which applies to the subject matter of this Agreement. 

By accepting the terms of this Agreement, the Service Provider also confirms their consent to the terms of the privacy notice and shall ensure that the Staff and any other relevant data subjects are made aware and consent to the terms of privacy notice prior to the sharing of their personal data by the Service Provider with Gavi. In the event of any conflict between the terms of Annex 5 and other sections of this Agreement, the other sections of the Agreement shall take precedence. 

Unless the context otherwise requires, capitalised expressions used in this Agreement have the same meanings as given in the General Conditions. In the event of any conflict between Annex 1 and the General Conditions, Annex 1 shall prevail. Please do not attach any terms and conditions of your own in response to this Agreement as they will not be accepted by Gavi and may delay the conclusion of the Agreement.

Please confirm acceptance of this Agreement by signing a copy of this Agreement where indicated below and returning a scanned copy of this signed to the Gavi Procurement Team by email. Please return this signed copy within [14 (fourteen) calendar days [amend timeframe if required]] of receipt. 

Gavi will provide you with a Purchase Order Number in respect of the Fees upon receipt of your signed copy of this Agreement accepting the award of this Agreement. You should ensure that this Purchase Order Number is referred to in any invoices requesting payment. 



Yours faithfully,

		



Signed for and on behalf of the Gavi Alliance



		Name: [Insert name] 
[Insert job title]

		




		Signature:



		





We accept the terms set out in this Agreement, including the Annexes. 



		Signed for and on behalf of [Insert full name of Service Provider]



		Name: [Insert name] 
[Insert job title]

		



		Signature: 

		



		Date: 

		










ANNEX 1 –SCOPE OF SERVICES, FEES AND EXPENSES

A. 	SCOPE OF SERVICES

CONTRACT DESIGNEE

Service Provider will perform the Services and deliver the Work Product as described in this Annex 1 in accordance with instructions and feedback provided by Gavi’s Contract Designee: NAME OF BUSINESS OWNER / RESPONSIBLE GAVI STAFF, include e-mail address. Gavi’s Contract Designee shall work in coordination with Service Provider’ Contract Designee: NAME OF RESPONSIBLE SERVICE PROVIDER CONTRACT DESIGNEE and e-mail address.

Objective

Service Provider will support the -SELECT GAVI TEAM- in HIGH LEVEL DESCRIPTION OF SERVICES.  

Methodology

Service Provider will perform the Services to meet the requirements set out by Gavi in this Annex 1 by DESCRIBE ANY SPECIFIC METHODOLOGIES OR APPROACHES TO BE USED]

Deliverables & Timelines

Service Provider will: DESCRIPTION OF CONCRETE OUTCOME OF THE WORK TO BE PERFORMED. THIS SECTION SHOULD INCLUDE WELL-DEFINED DELIVERABLES, DEADLINES, AND PAYMENT SHOULD BE LINKED TO ACHIEVEMENT OF DELIVERABLES. 

		Deliverables

		Timelines



		

		



		

		







Performance Criteria

LIST OF ELEMENTS THAT WILL DETERMINE SUCCESSFUL COMPLETION OF THE WORK

[OR, if criteria are not clear:

Gavi will evaluate the Service Provider’s performance of the Services based on the successful and timely delivery of the Services and deliverables as outlined under in this Annex and based on the completion of tasks within the timeframe and quality standards as set and judged by Gavi.]

Personnel

INSERT DESCRIPTION OR LIST KEY INDIVIDUAL(S) WHO WILL PERFORM THE WORK

		Name

		Role/Position/Level 

(Level Description TBC)

		Inputs for the Project



		

		

		



		

		

		







The Services will be exclusively performed by Service Provider’s employees. Service Provider will designate or replace the employees to perform the Services subject to Gavi’s prior approval. If performance of the Services by Service Provider’s employee(s) is inadequate, Gavi may request, at its sole discretion and at no extra cost, that the employee(s) concerned be replaced with immediate effect. 

7 REPORTING [ APPLICABLE TO CONTRACTS VALUED AT US DOLLARS ONE MILLION AND ABOVE]

The Service Provider shall submit reports for all contracts valued at one million US dollars ($1,000,000) and above in accordance with the following timelines to Gavi:



		Period 

		Requirement

		Format

		Due Date



		Quarter 1

(Q1)

		Best approximate estimate of expenditure incurred on the contract as a whole at the end of Q1 (expressed in US dollars (USD) terms or as percentage (%) completion in value terms

		Email communication with the information to Gavi Contract Designee with financial information based on the timelines in this clause. 

		15 March



		Quarter 2 

(Q2)

		Best approximate estimate of expenditure incurred on the contract as a whole at the end of Q2 (expressed in US dollars (USD) terms or as percentage (%) completion in value terms

		

		15 June



		

Quarter 3 (Q3)

		Best approximate estimate of expenditure incurred on the contract as a whole at the end of Q3 – Q4 (expressed in US dollars (USD) terms or as percentage (%) completion in value terms

		

		15 September



		End of year (January to December) 

		Yearly financial report for the project:



- Total budget

- Total amount spent in current year

-Total amount spent in prior years

- Total budget remaining

- Amount invoices and paid by Gavi

		Official financial report as a separate document signed by Service Provider authorized official

		15 January



		Final Report

		 Final financial report 

		Official financial report as a separate document signed by Service Provider authorized official

		60 days after completion of services







8   PLACE OF WORK 



The place of work shall be [INSERT WORK LOCATION(S)]

B. 	FEES AND EXPENSES



The budget for this Agreement has been established between the parties as a maximum amount of AMOUNT & CURRENCY (“Budget”) broken-down as indicated below. 

1.	Fees

The Fees have been established between the parties as a maximum amount of AMOUNT/CURRENCY (VAT not included) equivalent to [INSERT] Billable Workdays, based on a daily rate of AMOUNT/CURRENCY (VAT not included). The Service Provider shall not be entitled to bill/charge Gavi for any overtime work above the 8 hours of work on any Billable Workday, unless Gavi’s prior written approval has been given.

[OR] if fees are linked to deliverables:

The Fees has been established between the Parties as a maximum amount of AMOUNT/CURRENCY (VAT NOT INCLUDED), broken down as follows: PLEASE INCLUDE HERE THE BUDGET PER DELIVERABLE/ SERVICE

[PLEASE CHOOSE FROM ONE OF THE TWO ALTERNATIVES] 

OPTION 1: IF FEES WILL BE MADE BASED UPON DELIVERABLES:

[OR]

OPTION 2: IF FEES WILL BE INVOICED BASED UPON ACTUAL TIME SPENT:

Subject to the performance of Services in accordance with the quality standards set by Gavi. Gavi will pay Service Provider for the work performed in delivering/executing the Services described in Annex 1, according to the actual time spent, following receipt of an invoice from the Service Provider and approval of such invoice by Gavi. 

2.	Expenses

Gavi shall reimburse the Service Provider for Expenses actually incurred in providing the Services in accordance with the relevant provisions of the General Conditions. The Parties anticipate that the Expenses to be incurred under this Agreement should not exceed AMOUNT/CURRENCY.

[OR:

All Expenses are included in the daily rate and the Service Provider shall not be entitled to include any amounts in respect of Expenses in its invoices under this Agreement.



3.       DETAILED BUDGET

Gavi will pay the Service Provider for the costs included in the detailed line-item Budget included below for the work performed in delivering/executing the Services described in Annex 1, according to actual costs incurred, following receipt of an invoice from the Service Provider and approval of such invoice by Gavi. 

FULL DETAILED BUDGET LINE-ITEM BREAKDOWN, THE NUMBER OF INSTALMENTS AND PAYMENT SCHEDULE

		Fee ([insert currency])

		Timeline

		Terms

All deliverables and Services approved by the Gavi Contract Designee



		

		

		



		

		

		







		Deliverable

		Period Covering

		Amount of Payment Due ([insert currency])

		%



		

		

		

		



		

		

		

		



		Total Fees and other Costs

		

		

		100%



		Travel Expenses

		

		

		



		GRAND TOTAL

		

		

		







No invoice more than the Budget will be paid unless such additional Fees and Expenses have been agreed in advance and in writing by Gavi.

Gavi will pay the Service Provider subject to the timely submission of deliverables as set out in Annex 1 and following approval by Gavi’s Contract Designee regarding the performance and/or achievement of results for such deliverables as may be expected. No payments shall be made for deliverables that are deficient or otherwise unsatisfactory to Gavi. Gavi reserves the right to review detailed breakdowns, approve or reject the Service Provider’s overhead and indirect cost charges included in the Budget.

C.         TERM



This Agreement shall commence on [INSERT START DATE] and shall terminate on [INSERT END DATE] unless extended by mutual agreement of the parties.



D. 	ADDITIONAL TERMS



[The following additional or amended terms shall apply to this Agreement and, to the extent of any conflict, shall take precedence over the terms of all Annexes comprising this Agreement:



[Insert clause numbers, titles and requested amendments as appropriate]] 



		Clause Number

		Clause Name

		Proposed Amendment



		

		

		



		

		

		









OR insert ‘Not Appliable’ if no changes are being made in this Part D. 



[Not Applicable]








NOTE – THIS ANNEX 2 IS NOT TO BE AMENDED. ANY CHANGES AGREED BY THE PARTIES ARE TO BE REFLECTED IN PART D (ADDITIONAL TERMS) of ANNEX 1.

ANNEX 2 – THE GAVI ALLIANCE GENERAL TERMS AND CONDITIONS OF CONTRACT FOR SERVICES

1. Interpretation

In these terms and conditions:

		“Agreement” 



		means the contract between (i) Gavi and (ii) the Service Provider constituted by the Service Provider countersignature of the Letter and includes the Letter, Annex 1, these General Conditions and any documentation attached or appended to the Letter by Gavi;



		“Billable Workday”

		a billable workday is an eight (8) hour period in a calendar day spent working on a Gavi contract that can be charged to Gavi according to an agreed upon daily rate. Periods of less than a full Billable Workday shall be charged proportionately unless otherwise agreed;



		“Commencement Date”

		means the start date of the Agreement as set out in Annex 1;



		“Confidential Information”

		means:

0. all information and data which is acquired from or made available (directly or indirectly) by Gavi or Gavi's representatives however conveyed or presented unless explicitly noted by Gavi not to be confidential, including but not limited to any information or document relating to Gavi’s business, affairs, operations, budgets, policies, processes, initiatives, plans, product information, pricing information, technical or commercial know-how, trade secrets, specifications, strategies, inventions, designs, software, market opportunities, personnel, customers or suppliers (whether relating to the Agreement or otherwise) either orally, in writing, or in whatever form obtained or maintained;

0. any information or analysis derived from the Confidential Information;

0. anything marked as confidential and any other information notified by or on behalf of Gavi to the Service Provider as being confidential;

0. any copy of any of the information described in (a), (b), or (c), above, which shall be deemed to become Confidential Information when it is made. For the purposes of this definition, a copy shall include, without limitation, any notes or recordings of the information described in (a), (b), or (c), above (howsoever made);



		“Contract Designee” 

		means the individual notified by the Service Provider and Gavi respectively as being the contact point for the other Party for matters relating to the Agreement or such replacement as may be notified by such Party from time to time. At the commencement of the Agreement the individuals identified in Annex 1 shall be the Contract Designee for each Party;



		“Dispute”

		means any dispute, conflict or disagreement arising out of or in connection with the Agreement;



		“Expenses”

		means any expenses incurred by the Service Provider in relation to this Agreement which the Service Provider is entitled to invoice Gavi in respect of in accordance with the terms of the Annex 1 and these General Conditions;



		“Expiry Date”

		means the date for expiry of the Agreement as set out in the Annex 1;  



		“Fees”

		means the costs and/or charges for the performance of the Services by the Service Provider as specified in Annex 1, excluding any Expenses;



		“Gavi”

		means the Gavi Alliance, a non-profit foundation registered in the canton of Geneva (IDE CHE-113.029.605) with offices at Chemin du Pommier 40, 1218 Le Grand-Saconnex, Switzerland;



		“General Conditions”

		means these terms and conditions; 



		“Good Industry Practice”

		means all relevant practices and professional standards that would be expected of a well-managed, expert service provider performing services substantially similar to the Services to customers of a substantially similar size and nature as Gavi;



		“Intellectual Property Rights”

		means any and all intellectual property rights of any nature anywhere in the world whether registered, registrable or otherwise, including patents, utility models, trademarks, registered designs and domain names, applications for any of the foregoing, trade or business names, goodwill, copyright and rights in the nature of copyright, design rights, rights in databases, moral rights, know-how and any other intellectual property rights which subsist in computer software, computer programs, websites, including the “look and feel” of any websites;



		“Letter”

		means the document from Gavi to the Service Provider to be signed by both Parties indicating their agreement to both the specific terms (Annex 1) and these General Conditions, to which these General Conditions are appended;



		“Party”

		means the Service Provider or Gavi (as appropriate) and “Parties” shall mean both; 



		“Purchase Order Number”

		means Gavi’s unique number relating to the provision of the Services as detailed in the purchase order to be provided to the Service Provider following receipt by Gavi of the Service Provider’s countersigned copy of the Letter; 



		“Scope of Services”

		means the specification for the Services (including as to description and quality and any Work Product to be provided) as specified in the Annex 1; 



		“Service Provider”

		means the party named as the Service Provider in the Letter and any related Annexes;



		“Services”

		means the services to be supplied by the Service Provider to Gavi under the Agreement and includes provision of all Work Product detailed to be provided as part of the Services under the Scope of Services (if any);  



		“Staff”

		means all directors, officers, employees, agents, consultants, and contractors of the Service Provider   and/or of any sub-contractor of the Service Provider engaged in the performance of the Service Provider’s obligations under the Agreement; 



		“Term”

		means the period from the start date of the Agreement set out in Annex 1 to the Expiry Date as such period may be extended in accordance with clause 5.2 or terminated before the Expiry Date in accordance with the terms and conditions of the Agreement; 



		“VAT”



Vendor Information Form

		means such value added tax as may be applicable in any jurisdictions which may be relevant to the Agreement;

means the Gavi Form used by suppliers and contractors to provide Gavi with contact details to facilitate setting up on vendors in Gavi, bank account details, and other information needed for purposes of making payments for services provided;



		“Work Product”

		means the work product / deliverables to be supplied by the Service Provider to Gavi, under the Agreement as part of the Services (if any);



		“Working Day”

		means: 

where the Services have been procured by Gavi’s office in Geneva, Switzerland, a day (other than a Saturday or Sunday) on which banks are open for business in Geneva, Switzerland; or

where the Services have been procured by Gavi’s office in Washington DC, United States, a day (other than a Saturday or Sunday) on which banks are open for business in Washington DC, United States.

For the purposes of this definition, unless otherwise stated in this Agreement, the location of the Gavi office procuring the Agreement shall be deemed to be the same as the location of the office in which the Gavi Contract Designee identified in the Agreement is based.





In these General Conditions, unless the context otherwise requires:

references to numbered clauses are references to the relevant clause in these General Conditions;

the headings to the clauses of these General Conditions are for information only and do not affect the interpretation of the Agreement; and

the word ‘including’ shall be understood as meaning ‘including without limitation’.

[bookmark: _Ref377050430]Basis of Agreement

The Letter constitutes an offer by Gavi to purchase the Services subject to and in accordance with the terms and conditions of the Agreement.

The offer comprised in the Letter shall be deemed to be accepted by the Service Provider on receipt by Gavi of a copy of the Letter countersigned by the Service Provider within fourteen (14) days of the date of the Letter.

[bookmark: _Ref40447001][bookmark: _Ref42853203]Warranties and Representations

In accepting this Agreement, the Service Provider warrants and represents that: 

it is not currently under investigation for, nor has been otherwise declared ineligible to provide services to Gavi because of, findings of fraudulent, corrupt, collusive, or coercive practices;

to the best of its knowledge, it has not provided, and will take all reasonable steps to ensure that it does not and will not knowingly provide, material support or resources to any individual or entity that commits, attempts to commit, advocates, facilitates, or participates in terrorist acts;

without prejudice to (a) and (b), it is not currently subject to nor aware of circumstances that provide reasonable prospect that it shall be subject to in future, any form of sanctions, financial or otherwise by the UN, the EU or any Government including the Government of the United Kingdom or United States of America;

it will take all reasonable steps to ensure that it does not and its employees do not and will not knowingly engage in any discrimination based on race, colour, religion, sex, marital status, national origin, age, disability, sexual orientation or gender identity or expression;

it will take all reasonable measures to prevent its Staff from sexually abusing, exploiting, or harassing any person and will take robust and prompt action to address any such behaviour including reporting to appropriate national authorities as required and to the extent that it relates to the Agreement, immediately report any such behaviour to Gavi;

it does not exploit child labour, use any form of forced or compulsory labour, prohibit freedom of association or the right to collective bargaining or otherwise violate internationally recognised standards for human rights and labour in the conduct of business; and

it complies with internationally recognised standards related to the environment. 

[bookmark: _Ref505753636]provision of Services

In consideration of Gavi’s agreement to pay the Fees and Expenses, the Service Provider   shall provide the Services to Gavi for the Term subject to and in accordance with the terms and conditions of the Agreement. 

In providing the Services the Service Provider shall:

co-operate with Gavi in all matters relating to the provision of Services and comply with all Gavi’s instructions using reasonable endeavours to promote Gavi’s interests; and 

comply with all applicable laws.  

[bookmark: _Ref377050437]In providing the Services, the Service Provider shall:

perform the Services with all reasonable care, skill, and diligence in accordance with Good Industry Practice in the Service Provider’s sector, industry, profession, or trade;

use Staff who are suitably skilled and experienced to perform tasks assigned to them, and in sufficient number to ensure that the Service Provider’s obligations are fulfilled in accordance with the Agreement;

ensure that the Services shall conform with all descriptions and specifications set out in the Scope of Services;

not do or allow anything to be done that would, or would be likely to, bring Gavi into disrepute or adversely affect its reputation in any way; and

[bookmark: _Ref360039773]provide all equipment, tools and vehicles and other items as are required to provide the Services.

The Service Provider shall provide any Work Product comprised within the Services in accordance with the Scope of Services. The Service Provider warrants, represents, undertakes, and guarantees that Work Product supplied under the Agreement shall:

[be free from defects including design defects (manifest or latent) [mark “Not Used” if this does not apply to the Services in question]];

[be of satisfactory quality and comply with any applicable statutory and regulatory requirements relating to the manufacture, labelling, packaging, storage, handling, and delivery of the Work Product [mark “Not Used” if this does not apply to the Services in question]];

conform with the specifications (including any Scope of Services), drawings, descriptions given in quotations, estimates, brochures, sales, marketing and technical literature or material (in whatever format made available by the Service Provider, or on behalf of, the Service Provider; and

be fit for any purpose held out by the Service Provider or made known to the Service Provider by Gavi expressly or by implication, and in this respect Gavi relies on the Service Provider’s skill and judgement. The Service Provider acknowledges and agrees that the approval by Gavi of any drafts or designs provided by the Service Provider shall not relieve the Service Provider of any of its obligations under this sub-clause.

[bookmark: _Ref40429757]The Service Provider understands that there may be additions, deletions, or other changes to the Scope of Services during the term of the Agreement where required by Gavi. Where such changes are non-material (i.e., can be accommodated by the Service Provider without incurring additional cost) the Service Provider shall accept such changes where requested by Gavi. Where such changes are material (i.e., would result in the Service Provider incurring additional cost) the Parties shall work in good faith to agree any amendment to the Fees and Expenses appropriate to reflect the requested change, calculated on the same principles as used in determining the original Fees and Expenses. Any changes agreed under this clause 4.5 shall be documented in writing in accordance with clause 24.5.

Unless otherwise explicitly stated in this Agreement, the Service Provider shall be solely responsible for obtaining any permits, licences, permissions, consents, approvals certificates and authorisations that are required for the performance of its obligations under the Agreement. For the avoidance of doubt, this shall include any work permits which the Service Provider may be required to obtain to perform the Services in the location(s) specified in the Agreement.

Term

The Agreement shall take effect on the Commencement Date and shall expire on the Expiry Date stated in Annex 1 unless it is otherwise extended in accordance with clause 5.2 or terminated before the Expiry Date in accordance with the terms and conditions of the Agreement.  

[bookmark: _Ref266710570][bookmark: _Ref359607345]Gavi may extend the Agreement by giving notice in writing to the Service Provider prior to the Expiry Date. The terms and conditions of the Agreement shall apply throughout any such extended period.

Cancellation

Gavi shall have the right to cancel its order for the Services, or any part of the Services, which have not yet been performed. The cancellation shall be made in writing. Without prejudice to the generality of the foregoing, Gavi shall pay such Fees and Expenses or that part of the Fees and Expenses for Services which have been performed or, on the deemed date of service of the notice of cancellation, are already in transit/process of being performed and the costs of materials which the Service Provider has purchased to fulfil the order for the Services and which cannot be used for other orders or be returned to the supplier of those materials for a refund. For the avoidance of doubt Gavi shall not be liable for any loss of anticipated profits or any consequential loss.

[bookmark: _Ref42853218]Property and Guarantee of Title

Without prejudice to any other rights or remedies of Gavi, title and risk in any Work Product shall pass to Gavi upon receipt and acceptance of such Work Product by Gavi.

The Service Provider warrants that:

it has full clear and unencumbered title to all the Work Product;

at the date of provision of any of the Work Product it shall have full and unrestricted right, power, and authority to sell, transfer and deliver all the Work Product to Gavi; and

on receipt and acceptance, Gavi shall acquire a valid and unencumbered title to the Work Product.

Fees and expenses, Payment and Recovery of Sums Due

The Fees and Expenses for the Services shall be as set out in Annex 1 and shall be the full and exclusive payment to the Service Provider in respect of the provision of the Services. Unless otherwise agreed in writing by Gavi, the Fees and Expenses shall include every cost and expense of the Service Provider directly or indirectly incurred in connection with the performance of the Services. 

All amounts stated are exclusive of VAT, services tax or any sales or uses taxes which shall be charged at the prevailing rate where applicable. Gavi shall, where applicable and following the receipt of a valid invoice providing detail of such taxes, pay to the Service Provider a sum equal to the relevant taxes chargeable in respect of the Services. 

Save where taxes are properly billable to Gavi in accordance with applicable law, Gavi will not be responsible for any foreign, federal, state, or local taxes arising out of or in connection with the provision of the Services under the Agreement, including without limitation, any taxes impose in connection with any net or gross income, or upon any Service Provider property. Save for such taxes as may be properly billable to Gavi, the Service Provider shall indemnify and hold Gavi harmless from any such taxes, tax penalties, interest or additions to tax that are asserted or assessed against Gavi in relation to the Agreement.

[bookmark: _Ref40430129][bookmark: _Ref54364434]Where the Service Provider is entitled to be paid Expenses under the terms of the Annex 1, such amounts shall only be paid by Gavi where such Expenses have been agreed in advance in writing (whether pursuant to Annex 1 or otherwise). The Service Provider shall, where requested by Gavi, provide such documentary evidence as Gavi may reasonably require to demonstrate that the Expenses have been validly incurred in accordance with the terms of the Agreement. For the avoidance of doubt and without prejudice to Clause 18.3, any travel related Expenses must be compliant with Gavi’s Travel and Expense Rules & Procedures for non-Gavi employees.

Any total value for Expenses referred to in Annex 1 shall be considered an indicative forecast only and shall be without prejudice to the obligation to have agreed such expenses in advance and demonstrate that they have been validly incurred pursuant to clause 8.4. 

[bookmark: _Ref497140042]Prior to issue of any invoices, the Service Provider shall provide such information as Gavi may reasonably require in order to register the Service Provider on its payment systems (including proof of identity and bank details).

The Service Provider shall send any invoices to Gavi by email to apayable@gavi.org. 

In each invoice issued to Gavi the Service Provider shall include the relevant Purchase Order Number and breakdown of the Services supplied in the invoice period (including any information required pursuant to clause 8.4 in respect of expenses) as well as appropriate banking details in order to allow for payment to be made. 

[bookmark: _Ref505754073]In consideration of the provision of the Services by the Service Provider Gavi shall endeavour to pay the Service Provider the invoiced amounts no later than 30 (thirty) calendar days after verifying that the invoice is valid and undisputed and includes a valid Purchase Order Number and appropriate banking details. Gavi may, without prejudice to any other rights and remedies under the Agreement, withhold or reduce payments in the event of unsatisfactory performance.

[bookmark: _Ref505754310]The Service Provider shall not suspend the provision of the Services due to any non-payment by Gavi. Any disputed amounts shall be resolved through the dispute resolution procedure detailed in clause 21. 

If any sum of money is recoverable from or payable by the Service Provider under the Agreement (including any sum which the Service Provider is liable to pay to Gavi in respect of any breach of the Agreement), that sum may be deducted unilaterally by Gavi from any sum then due, or which may come due, to the Service Provider under the Agreement or under any other agreement or contract with Gavi.  The Service Provider shall not be entitled to assert any credit, set-off or counterclaim against Gavi in order to justify withholding payment of any such amount in whole or in part. 

Premises and equipment

[bookmark: _Ref377050453]Where necessary (in the opinion of Gavi acting reasonably), Gavi shall provide the Service Provider with reasonable access at reasonable times to its premises for the purpose of providing the Services. All equipment, tools and vehicles brought onto Gavi’s premises by the Service Provider or the Staff shall be at the Service Provider’s risk.  

[bookmark: _Ref377050463]If the Service Provider supplies all or any of the Services at or from Gavi’s premises, on completion of the Services or termination or expiry of the Agreement (whichever is the earlier) the Service Provider shall vacate Gavi’s premises. The Service Provider shall be solely responsible for making good any damage to Gavi’s premises or any objects contained on Gavi’s premises which is caused by the Service Provider or any Staff, other than fair wear and tear.

[bookmark: _Ref54364438]If the Service Provider supplies all or any of the Services at or from its premises or the premises of a third party, Gavi may, during normal business hours and on reasonable notice, inspect and examine the manner in which the relevant Services are supplied at or from the relevant premises. 

Where all or any of the Services are supplied from the Service Provider’s premises, the Service Provider shall, at its own cost, comply with all security requirements specified by Gavi in writing.

[bookmark: _Ref377050472]Without prejudice to clause 4.3(e), any materials and/or equipment provided by Gavi for the purposes of the Agreement shall remain the property of Gavi and shall be used by the Service Provider and the Staff only for the purpose of carrying out the Agreement. Such materials and/or equipment shall be returned promptly to Gavi on expiry or termination of the Agreement.  

[bookmark: _Ref377050478]The Service Provider shall reimburse Gavi for any loss or damage to the materials and/or equipment (other than deterioration resulting from normal and proper use) caused by the Service Provider or any Staff. Materials and/or equipment supplied by Gavi shall be deemed to be in a good condition when received by the Service Provider or relevant Staff unless Gavi is notified otherwise in writing within five (5) Working Days.  

If Gavi reasonably believes that any of the Staff are unsuitable to undertake work in respect of the Agreement, it may, by giving written notice to the Service Provider:

refuse admission to the relevant person(s) to Gavi’s premises;

direct the Service Provider to end the involvement in the provision of the Services of the relevant person(s); and/or

require that the Service Provider replace any such staff under this clause with another suitably qualified staff and ensure that any security pass issued by Gavi to the replaced staff is surrendered,

[bookmark: _Ref260825729]and the Service Provider shall comply with any such notice. For the purposes of this clause, it shall be reasonable for Gavi to consider Staff unsuitable to undertake work in respect of the Agreement where such Staff are not fluent in English or are unable to travel for Gavi business freely without restriction (to the extent such matters are relevant to the performance of the Service Provider’s obligations under this Agreement).

[bookmark: _Ref377050375]The Service Provider shall: 

if requested, provide Gavi with a list of the names and addresses (and any other relevant information) of all persons who may require admission to Gavi’s premises in connection with the Agreement; and

procure that all Staff comply with any rules, regulations and requirements reasonably specified by Gavi.

[bookmark: _Ref495936362]For the purposes of the Agreement, the Service Provider shall be considered an independent contractor of Gavi and the Service Provider and (if applicable) its Staff shall not be considered employees. Accordingly, Gavi is not obliged to pay any wages, salary, sickness, or holiday pay. The Service Provider shall be responsible for all income tax liabilities and national insurance or similar contributions in respect of its Staff. The Service Provider shall ensure that equivalent provisions to this clause are contained in its terms with its Staff. 

[bookmark: _Ref497140345]Gavi may, at any time during the Term, request that the Service Provider provide the information which demonstrates how the Service Provider or its Staff comply with clause 9.9 or why clause 9.9 does not apply to the Service Provider or its Staff. Gavi has a right to terminate the Agreement if:

the Service Provider fails to provide the information in response to the request within a reasonable time or the information provided is inadequate to demonstrate compliance with clause 9.9; 

the specified information requested was not provided within the specified period; or

the information provided demonstrates that the Service Provider or its Staff are not complying with terms of clause 9.9. 

[bookmark: _Ref42853229]Assignment and sub-contracting

The Service Provider shall not without the written consent of Gavi (not to be unreasonably withheld or refused) assign, sub-contract, novate or in any way dispose of the benefit and / or the burden of the Agreement or any part of the Agreement. Gavi may, in the granting of such consent, provide for additional terms and conditions relating to such assignment, sub-contract, novation or disposal. The Service Provider shall be responsible for the acts and omissions of its sub-contractors as though those acts and omissions were its own and the Service Provider shall remain responsible for performance of all obligations of the Agreement unless otherwise explicitly agreed by Gavi.  

Where Gavi has consented to the placing of sub-contracts the Service Provider shall:

incorporate obligations and require warranties of the sub-contractor on the same terms as those imposed on the Service Provider pursuant to the Agreement; and

where requested by Gavi, send copies of each sub-contract, to Gavi as soon as is reasonably practicable;

Gavi may assign, novate, or otherwise dispose of its rights and obligations under the Agreement without the consent of the Service Provider provided that such assignment, novation, or disposal shall not increase the burden of the Service Provider’s obligations under the Agreement. 

[bookmark: _Ref377050494]Intellectual Property Rights 

All Intellectual Property Rights in any materials provided by Gavi to the Service Provider for the purposes of the Agreement shall remain the property of Gavi but Gavi hereby grants the Service Provider a royalty-free, non-exclusive, and non-transferable licence to use such materials as required until termination or expiry of the Agreement for the sole purpose of enabling the Service Provider to perform its obligations under the Agreement.

[bookmark: _Ref500755157]The ownership of all Intellectual Property Rights in any materials created or developed by the Service Provider pursuant to the Agreement or arising as a result of the provision of the Services (including any Work Product) shall vest in Gavi. If, and to the extent that, the ownership of any Intellectual Property Rights in such materials vest in the Service Provider by operation of law, the Service Provider hereby assigns ownership of such Intellectual Property Rights to Gavi by way of a present assignment of future rights that shall take place immediately on the coming into existence of any such Intellectual Property Rights all its Intellectual Property Rights in such materials (with full title guarantee and free from all third party rights).

[bookmark: _Ref335833704]Gavi hereby grants the Service Provider a royalty-free, non-exclusive and non-transferable licence to use any Intellectual Property Rights in the materials created or developed by the Service Provider pursuant to the Agreement and any Intellectual Property Rights arising as a result of the provision of the Services (including any Work Product) as required until termination or expiry of the Agreement for the sole purpose of enabling the Service Provider to perform its obligations under the Agreement.

Without prejudice to clause 11.2, the Service Provider hereby grants Gavi a perpetual, royalty-free, irrevocable and non-exclusive licence (with a right to sub-license) to use any Intellectual Property Rights vested in or licensed to the Service Provider on the date of the Agreement or during the Term to the extent not falling within clause 11.2 including any modifications to or derivative versions of any such Intellectual Property Rights, which Gavi reasonably requires in order to exercise its rights and take the benefit of the Agreement including Services (including any Work Product) provided.

The Service Provider agrees to take such actions and enter into such documentation and/or agreements in order to give effect to the provisions of this clause 11 (Intellectual Property Rights).

[bookmark: _Ref359607763]The Service Provider shall indemnify, and keep indemnified, Gavi in full against all costs, expenses, damages and losses (whether direct or indirect), including any interest, penalties, and reasonable legal and other professional fees awarded against or incurred or paid by Gavi as a result of or in connection with any claim made against Gavi for actual or alleged infringement of a third party’s Intellectual Property Rights arising out of, or in connection with, the provision or use of the Services (including any Work Product), to the extent that the claim is attributable to the acts or omission of the Service Provider or any Staff. 

[bookmark: _Ref42853284][bookmark: _Ref243716101]Records

[bookmark: _Ref377050504]The Service Provider shall keep and maintain until seven (7) years after the expiry or termination of the Agreement, or as long a period as may be agreed between the Parties in writing, full and accurate records of the Agreement including the Services supplied under it and all payments made by Gavi. The Service Provider shall on request afford Gavi or Gavi’s representatives such access to those records as may be reasonably requested by Gavi in connection with the Agreement.

[bookmark: _Ref377050387]Confidentiality and Publicity

[bookmark: _Ref359607666]Subject to clause 13.2, the Service Provider shall:

treat all Confidential Information it receives as confidential, safeguard it accordingly and not disclose it to any other person without the prior written permission of Gavi; and

not use or exploit Gavi’s Confidential Information in any way except for the purposes anticipated under the Agreement.

[bookmark: _Ref359607640]Notwithstanding clause 13.1, the Service Provider may disclose Confidential Information:

where disclosure is required by applicable law or by a court of competent jurisdiction;

to its auditors or for the purposes of regulatory requirements;

on a confidential basis, to its professional advisers; and/or

[bookmark: _Ref377110989]to Staff on a need-to-know basis to enable performance of the Service Provider’s obligations under the Agreement provided that the Service Provider shall procure that any Staff to whom it discloses Confidential Information pursuant to this clause 13.2(d) shall observe the Service Provider’s confidentiality obligations under the Agreement.

[bookmark: _Ref260825584]Gavi seeks to promote transparency and the sharing of information. Without prejudice to clause 12 (Intellectual Property Rights), unless otherwise agreed between the parties in writing, Gavi shall not be required to treat any information which is provided to it by the Service Provider as being confidential or subject to restrictions regarding its onward disclosure. Gavi shall therefore be free to share, disclose or otherwise make available such information as it considers appropriate.  

The Service Provider shall not and shall take reasonable steps to ensure that the Staff shall not, make any press announcement or publicise the Agreement or any part of the Agreement in any way on any platform, or media including social media, except with the prior written consent of Gavi.  

[bookmark: _Ref377050536]Indemnity

Without prejudice to any other indemnity or obligation under the Agreement, the Service Provider shall indemnify Gavi and its present and former officers, directors, employees, and agents and hold it and them harmless from and against any costs, damages and fees incurred by Gavi and them, including but not limited to legal fees and expenses in connection with any: (a) negligence or wilful misconduct by Service Provider; or (b) any breach or alleged breach of the Service Provider’s representations, warranties or promises in the Agreement. 

Liability 

[bookmark: _Ref370389250]Neither Party shall be liable to the other Party for any for any: 

indirect loss or damage;

special loss or damage; and/or 

consequential loss or damage.

[bookmark: _Ref497147361]Insurance

Without prejudice to Gavi’s other rights under the Agreement, the Service Provider shall, during the Term, take out and maintain with reputable insurers such policies of insurance as may be required under the Scope of Services or otherwise as may be appropriate in accordance with Good Industry Practice to insure the Service Provider against all manner of risks that might arise out of the acts or omissions of the Service Provider or otherwise in connection with the Service Provider’s performance of its obligations under the Agreement. Such insurances may include, without limitation, insurances in respect of the following risks:

[bookmark: 40ew0vw]employer’s liability and any other insurances required by applicable law;

professional indemnity insurance;

product liability cover;

loss, damage, or destruction of any of Gavi’s property under the custody and control of the Service Provider; and

public liability insurance.

On request, the Service Provider shall submit to Gavi documentary evidence that any such insurance remains properly maintained.  

The Service Provider shall:

not by its acts or omissions cause any insurance cover or policy to become void or voidable; and

immediately notify Gavi in writing of any cancellation notice received from any insurer or of any material change in cover type or amount.

[bookmark: 2fk6b3p][bookmark: 3ep43zb][bookmark: _Ref359655944][bookmark: _Ref512350137][bookmark: _Ref245529290]Termination

Either party may terminate the Agreement at any time by notice in writing to the other Party to take effect on any date falling at least one (1) month (or, if the Agreement is less than three (3) months in duration, at least ten (10) Working Days) later than the date of service of the relevant notice.

Without prejudice to any other right or remedy it might have, Gavi may terminate the Agreement by written notice to the Service Provider with immediate effect if the Service Provider:

[bookmark: _Ref40436057](without prejudice to clause 17.2(d)), is in material breach of any obligation under the Agreement which is not capable of remedy;

repeatedly breaches any of the terms and conditions of the Agreement in such a manner as to reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give effect to the terms and conditions of the Agreement;

[bookmark: _Ref40436046][bookmark: _Ref260924378]is in material breach of any obligation which is capable of remedy, and that breach is not remedied within thirty (30) calendar days of the Service Provider receiving notice specifying the breach and requiring it to be remedied;

[bookmark: _Ref497147696][bookmark: _Ref359607792]breaches any of the provisions of clauses 9.8, 13 and 18; 

[bookmark: _Ref497147762][bookmark: _Ref260924394]becomes insolvent, or if an order is made or a resolution is passed for the winding up of the Service Provider  (other than voluntarily for the purpose of solvent amalgamation or reconstruction), or if an administrator or administrative receiver is appointed in respect of the whole or any part of the Service Provider’s assets or business, or if the Service Provider makes any composition with its creditors or takes or suffers any similar or analogous action (to any of the actions detailed in this clause 17.2(e)) in consequence of debt in any jurisdiction; or

fails to comply with legal obligations in the fields of environmental, social, or labour law or is placed on a “watch list” relating to commission of anti-terrorism, corruption, bribery, or anti-money laundering related offences or is otherwise subject to sanctions, financial or otherwise, from one or more of the UN, the EU or any other national government or government department or agency.

[bookmark: _Ref264467643]For the purposes of clauses 17.2(a) and 17.2(c), “material breach” shall be considered to mean a breach (including an anticipatory breach) that is serious in the widest sense of having a serious effect on the benefit which the terminating Party would otherwise derive from:

a substantial portion of the Agreement; or

any of the obligations set out in clauses 3, 4, 7, 10, 11, 12, 16, 19, 20, 22 and/or 24,

over the Term. In deciding whether any breach is material no regard shall be had to whether it occurs by some accident, mishap, mistake, or misunderstanding.

[bookmark: _Ref40436683]Termination or expiry of the Agreement shall be without prejudice to the rights of either Party accrued prior to termination or expiry and shall not affect the continuing rights of the Parties under this clause and clauses 2, 3, 4.3, 9.1, 9.2, 9.5, 9.6, 11, 12.1, 13, 14, 17.6, 20.3, 21, 22, 23 and 24 or any other provision of the Agreement that either expressly or by implication has effect after termination.

Subject to clause 17.4, neither Party shall be liable to the other for any costs, damages or other liabilities arising solely from termination of the Agreement in accordance with its terms.

[bookmark: _Ref377050546]Upon termination or expiry of the Agreement, the Service Provider shall:

give all reasonable assistance to Gavi and any incoming supplier of the Services; and

[bookmark: _Ref497239077]return all requested documents, information, and data to Gavi as soon as reasonably practicable. 

[bookmark: _Ref377050416]Compliance

The Service Provider shall promptly notify Gavi of any health and safety hazards which may arise in connection with the performance of its obligations under the Agreement. Gavi shall promptly notify the Service Provider of any health and safety hazards which may exist or arise at Gavi’s premises and which may affect the Service Provider in the performance of its obligations under the Agreement.

The Service Provider shall:

comply with all Gavi’s health and safety measures while on Gavi’s premises; and

notify Gavi immediately in the event of any incident occurring in the performance of its obligations under the Agreement on Gavi’s premises where that incident causes any personal injury or damage to property which could give rise to personal injury.

[bookmark: _Ref51342226][bookmark: _Ref51346741]The Service Provider shall comply with Gavi’s Code of Conduct contained in Annex 3 and Gavi’s policies and procedures in Annex 4, and any updated versions of such policies and procedures as Gavi may provide to the Service Provider from time to time.

[bookmark: _Ref42853314]Anti-discrimination and equality 

The Service Provider shall comply with all anti-discrimination and equality requirements from time to time in force under applicable law. The Service Provider shall provide any information Gavi requires to determine whether the Service Provider is complying with these codes of practice.

When working on Gavi’s premises, the Service Provider shall comply with Gavi’s employment policies and codes of practice relating to diversity and equal employment opportunities and any other policies of Gavi which Gavi notifies to the Service Provider in advance of such requirement for compliance.

The Service Provider shall ensure that it maintains effective whistle-blowing policies whereby its employees may raise in confidence concerns about possible malpractice without fear of victimisation, discrimination, or disadvantage.

[bookmark: _Ref42853316]Prevention of Fraud and Corruption

[bookmark: _Ref359607864][bookmark: _Ref260824497]The Service Provider shall not offer, give, or agree to give anything, to any person an inducement or reward for doing, refraining from doing, or for having done or refrained from doing, any act in relation to the obtaining or execution of the Agreement or for showing or refraining from showing favour or disfavour to any person in relation to the Agreement.

The Service Provider shall take all reasonable steps, in accordance with Good Industry Practice, to prevent fraud by the Staff and the Service Provider (including its shareholders, members and directors) in connection with the Agreement and shall notify Gavi immediately if it has reason to suspect that any fraud has occurred or is occurring or is likely to occur.

[bookmark: _Ref370389344]If the Service Provider or the Staff engages in conduct prohibited by clause 20.1 or commits fraud in relation to the Agreement or any other contract with Gavi, Gavi may:

terminate the Agreement and recover from the Service Provider the amount of any loss suffered by Gavi resulting from the termination, including the cost reasonably incurred by Gavi of making other arrangements for the provision of the Services and any additional expenditure incurred by Gavi throughout the remainder of the Agreement; or 

recover in full of the Service Provider any other loss sustained by Gavi in consequence of any breach of this clause.

[bookmark: a324896][bookmark: a754740][bookmark: a771580][bookmark: d4695e134][bookmark: a688721][bookmark: a797188][bookmark: a424610][bookmark: a247073][bookmark: a57863][bookmark: d4695e160][bookmark: a836145][bookmark: a1017728][bookmark: d4695e202][bookmark: a555840][bookmark: d4695e232][bookmark: a825464][bookmark: a1049772][bookmark: a111270][bookmark: a395620][bookmark: a107224][bookmark: a673334][bookmark: a975002][bookmark: a207401][bookmark: _Ref359607573]Dispute Resolution

The Parties agree to co-operate with each other in an amicable manner with a view to achieving the successful implementation of the Agreement.

[bookmark: ly7c1y][bookmark: 26sx1u5][bookmark: _Ref487142336]If a Dispute arises between Gavi and the Service Provider during the Term in relation to any matter which cannot be resolved by local operational management either Party may refer the matter for determination in accordance with the procedure set out in clause 21.3.

[bookmark: 1l354xk][bookmark: 35xuupr][bookmark: _Ref487142293][bookmark: _Ref506371947][bookmark: 2k82xt6][bookmark: 452snld][bookmark: _Ref487142377]A Dispute referred for determination under clause 21.2 shall be resolved by referral in the first instance to the decision of the Contract Designee for each of the Parties.

[bookmark: zdd80z]If the Dispute cannot be resolved by the Parties within one month of being escalated as referred to in clause 21.3 then:

the Parties may resort to such alternative dispute resolution measures (including mediation) as they may agree; or 

[bookmark: _Ref40438927]either Party may require that such Dispute be settled through arbitration in accordance with the arbitration rules of the United Nations Commission of International Trade Law (UNCITRAL Arbitration rules) then current in force. The number of arbitrators shall be one (1) unless the Parties agree otherwise. The arbitration proceedings shall take place in Geneva. The language of the arbitration shall be English. The Parties agree to be bound by any award made by the arbitrator(s). Any award shall be final and not subject to any setting aside proceedings before any court.  



[bookmark: _Ref54098572]DATA PROTECTION

[bookmark: _Ref54098536]Both Parties will comply with all requirements under applicable laws which may apply to them in relation to the processing of personal data in connection with this Agreement. 

Without prejudice to the generality of Clause 22.1, the Service Provider shall ensure that it has all necessary appropriate consents and notices in place to enable the lawful transfer of any personal data to Gavi and/or lawful collection of the personal data by the Service Provider on behalf of Gavi for the duration and purposes of this Agreement.

Without prejudice to the generality of Clause 22.1, the Service Provider shall:

process personal data in connection with the performance of its obligations under this Agreement only on the documented written instructions of Gavi unless the Service Provider is required by applicable law to otherwise process that personal data. Where the Service Provider is relying on applicable laws as the basis for processing such personal data, the Service Provider shall promptly notify Gavi of this before performing the processing required by the applicable laws unless those applicable laws prohibit the Service Provider from so notifying Gavi;

ensure that it has in place appropriate technical and organisational measures, reviewed and approved by Gavi on Gavi’s reasonable request, to protect against unauthorised or unlawful processing of personal data and against accidental loss or destruction of, or damage to, personal data, appropriate to the harm that might result from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the data to be protected, having regard to the state of technological development and the cost of implementing any measures;

ensure that anyone who may have access to the personal data is obliged to keep that personal data confidential; and

where the Agreement relates to personal data governed by the General Data Protection Regulation (EU 2016/679), not transfer any personal data outside of the European Economic Area unless the prior written consent of Gavi has been obtained and the following conditions are fulfilled:

Gavi or the Service Provider has provided appropriate safeguards in relation to the transfer;

the data subject has enforceable rights and effective legal remedies;

the Service Provider complies with its obligations under any applicable laws to provide an adequate level of protection to any personal data that is transferred; and

the Service Provider complies with reasonable instructions notified to it in advance by Gavi with respect to the processing of the personal data.

assist Gavi in responding to any request from a data subject and in ensuring compliance with Gavi’s obligations under any applicable laws with respect to security, breach notifications, impact assessments and consultations with supervisory authorities or regulators;

notify Gavi without undue delay on becoming aware of a personal data breach, such notification to include an email to itsecurity@gavi.org and procurement@gavi.org  with details of the personal data breach in addition to contacting Gavi’s Contract Designee in writing by email; 

at the written direction of Gavi, delete or return personal data and copies thereof to Gavi on termination of this Agreement unless required by applicable law to store the personal data; and

maintain complete and accurate records and information to demonstrate its compliance with this Clause.

Gavi may, at any time, on not less than 30 days’ notice, revise this Clause 22 by replacing it with any applicable controller to processor standard clauses or similar terms forming part of an applicable certification scheme (which shall apply when replaced by agreement to amend this Agreement).

[bookmark: _Ref54098585]Audit and investigation

Each invoice paid by Gavi may be subject to audit by Gavi, or by other authorized and qualified agents of Gavi, at any time during the Term and for a period of five (5) years following the Expiry Date or prior termination of this Agreement. Gavi shall be entitled to a refund from the Service Provider for any amounts shown by such audits to have been paid by Gavi other than in accordance with the terms and conditions of this Agreement.

Gavi may conduct investigations relating to any aspect of this Agreement or the award thereof, the obligations performed under this Agreement, and the operations of the Service Provider generally relating to performance of this Agreement at any time during the Term and for a period of five (5) years following the Expiry Date or prior termination of this Agreement.

The Service Provider shall provide its full and timely cooperation with any such inspections, audits, or investigations. Such cooperation shall include, but shall not be limited to, the Service Provider’s obligation to make available its personnel and any relevant documentation for such purposes at reasonable times and on reasonable conditions and to grant to Gavi access to the Service Provider’s premises at reasonable times and on reasonable conditions in connection with such access to the Service Provider’s personnel and relevant documentation. The Service Provider shall require its agents, including, but not limited to, the Service Provider’s attorneys, accountants, or other advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried out by Gavi in accordance with this Clause 23.

The provisions of this Clause 24 shall be without prejudice to Clauses 8.4, 9.3 and 12.

[bookmark: _Ref42853323]General

Each of the Parties represents and warrants to the other that it has full capacity and authority, and all necessary consents, licences, and permissions to enter into and perform its obligations under the Agreement, and that the Agreement is executed by its duly authorised representative.  

The Service Provider warrants and represents that during the Term it shall not accept work from other sources that will in any way impair or affect its ability to provide the Services and comply with the terms of the Agreement.

The Service Provider must make sure that neither it nor any of its Staff or sub-contractors are placed in a position where there is or may be an actual conflict, or a potential conflict, between their interests or the interests of its Staff or sub-contractors and the Service Provider’s obligations under the Agreement. The Service Provider must disclose to Gavi the particulars of any conflict of interest that arises.

A person who is not a party to the Agreement shall have no right to enforce any of its provisions which, expressly or by implication, confer a benefit on him, without the prior written agreement of the Parties. 

[bookmark: _Ref40429777]The Agreement cannot be amended except in writing signed by a duly authorised representative of both the Parties. 

The Agreement contains the whole agreement between the Parties and supersedes and replaces any prior written or oral agreements, representations, or understandings between them. The Parties confirm that they have not entered into the Agreement based on any representation that is not expressly incorporated into the Agreement. Nothing in this clause shall exclude liability for fraud or fraudulent misrepresentation.

Any waiver or relaxation either partly, or wholly of any of the terms and conditions of the Agreement shall be valid only if it is communicated to the other Party in writing and expressly stated to be a waiver.  A waiver of any right or remedy arising from a breach of contract shall not constitute a waiver of any right or remedy arising from any other breach of the Agreement.

The Agreement shall not constitute or imply any partnership, joint venture, agency, fiduciary relationship, or other relationship between the Parties other than the contractual relationship expressly provided for in the Agreement. Neither Party shall have, nor represent that it has, any authority to make any commitments on the other Party’s behalf.

[bookmark: _Ref377050579]Except as otherwise expressly provided by the Agreement, all remedies available to either Party for breach of the Agreement (whether under the Agreement, statute, or common law) are cumulative and may be exercised concurrently or separately, and the exercise of one remedy shall not be deemed an election of such remedy to the exclusion of other remedies. 

If any provision of the Agreement is prohibited by law or judged by a court to be unlawful, void, or unenforceable, the provision shall, to the extent required, be severed from the Agreement, and rendered ineffective as far as possible without modifying the remaining provisions of the Agreement and shall not in any way affect any other circumstances of or the validity or enforcement of the Agreement.

Nothing in or related to the Agreement shall be deemed a waiver of any of the privileges and immunities of Gavi.

The Letter (and thereby the Agreement) may be executed in any number of counterparts each of which when executed and delivered shall constitute a duplicate original, but all the counterparts shall together constitute one agreement. 

No counterpart shall be effective until each Party has executed and delivered at least one counterpart.

Notices

[bookmark: _Ref360044665]Any notice to be given under the Agreement shall be in writing and may be served by personal delivery, first class recorded or, subject to clause 25.3, e-mail to the address of the relevant Party set out in Annex 1 or such other address as that Party may from time to time notify to the other Party in accordance with this clause.

[bookmark: _Ref360044643]Notices served as above shall be deemed served on the Working Day of delivery provided delivery is before 5.00pm on a Working Day. Otherwise, delivery shall be deemed to occur on the next Working Day. An email shall be deemed delivered when sent unless an error message is received.

[bookmark: _Ref360044325]Notices under clause 17 (Termination) may be served by email only if the original notice is then sent to the recipient by personal delivery or recorded delivery in the manner set out in clause 25.1.

Governing Law and Jurisdiction

The validity, construction and performance of the Agreement, and all contractual and non-contractual matters arising out of it, shall be interpreted, and applied in accordance with their true meaning and intended effect independently of any system of national law, whether federal or state law. If the arbitral tribunal constituted under clause 21.4(b) finds the terms of the Agreement to be ambiguous or unclear, then in those circumstances only, the arbitral tribunal may refer to and apply relevant Swiss law as it deems appropriate.




ANNEX 3 – CODE OF CONDUCT



1.1 The purpose of this Code of Conduct (this “Code”) is to establish the standards of behaviour expected from all who work at Gavi in order to effectively contribute to Gavi’s mission and objectives. 

1.2 This Code applies to independent contractors/consultants and staff from a temporary staffing agent on contract with Gavi (“Contractors”). All reference to policies is to the policies of Gavi as set out in Annex 4 to this Agreement (or as updated from time to time by notice from Gavi). 

1.3 All Contractors are required to comply with applicable national laws and regulations. 

1.4 It is the responsibility of all Contractors to familiarize themselves with this Code. Violations of this Code may result in termination of your contract with Gavi. 



1.5 Contractors are required to conduct his or her business with integrity and due care towards other contractors, Gavi employees and external parties. This includes not accepting, without authorisation, from an external party in connection with their contract any gift, remuneration, favour or economic benefit which is more than a “token gift” i.e., of low value, such as chocolates, flowers etc. 

1.6 Contractors must respond appropriately to any actual or perceived conflicts of interests in accordance with the Conflicts of Interest Policy. In particular, any actual or perceived conflict of interest (such as family relations or a financial interest) with Gavi, a supplier, service provider or business partner must be disclosed to the Director of Legal. 



1.7 Contractors must treat contractors, Gavi employees, partners, and others with whom Gavi does business with respect, dignity, fairness and courtesy and without discrimination based on, race, colour, sex, nationality, ethnic origin, religion, civil status, sexual orientation, beliefs, disability, age, or medical condition.

 

1.8 Contractors shall not engage in sexual exploitation and abuse. This includes sexual activity with persons under the age of 18, regardless of majority or the age of consent locally, and the exchange of money, employment, goods, or services for sex, including sexual favours or other forms of humiliating, degrading or exploitative behaviour. Contractors must promote and create a culture that prevents sexual exploitation and sexual abuse.



1.9 All acts committed by Contractors that may be considered to be discriminatory, abusive, or harassing are prohibited and may result in termination of your contract with Gavi. (see Respectful Workplace Policy, available in Annex 4). 

1.10 Contractors are required to conduct themselves in a responsible way that upholds the good reputation of Gavi, and not engage in any activity that could bring Gavi into disrepute, including by misrepresenting their functions or title. 

1.11 All Gavi internal business-related information is confidential and should only be disclosed when appropriate approval to do so has been obtained or the information is made publicly available in accordance with Gavi’s disclosure of information policy (see Access to Information Policy, available in Annex 4). 

1.12 Contractors may not publish any work (including writings, video footage etc.) that has been produced in connection with, or that is related to, their assignment and functions for Gavi without obtaining the appropriate prior approval(s), unless stated otherwise in a binding agreement between the Contractor and Gavi.

ANNEX 4 – GAVI POLICIES, RULES AND PROCEDURES

Gavi Policies, Rules and Procedures applicable to this Agreement can be found via the following link:  

https://www.gavi.org/our-alliance/governance/corporate-policies

"The policies available via this link (as updated from time to time) shall be deemed incorporated into this Agreement by the inclusion of this reference.




ANNEX 5 – PRIVACY NOTICE

The Gavi Alliance (“Gavi”, “We”, or “Us”) strives to properly address applicable data protection requirements.  



SCOPE



This privacy notice (“Notice”) provides contractors and suppliers with certain important information about how Gavi handles their personal data.  Gavi is the primary data controller for processing of personal data.



TYPES OF DATA PROCESSED



Personal data processed includes the following types of data: Your name, address, nationality, telephone number, email address, company registration (or another analogous) number, bank account details, bankruptcy details and passport copy (in case of individual contractors).

PURPOSE OF DATA PROCESSING, LEGAL BASES, AND DISCLOSURES OF PERSONAL DATA



We will use your personal information for purposes of determining the terms on which we work for you, undertaking any ‘Know Your Client’ and anti-money laundering checks, administering your contract, and making payment to you for services you have provided to us.  



Our legal basis to process your personal data includes processing that is necessary for the performance of our contract with you and our legitimate commercial and legal interests.



Only selected employees of Gavi, such as members of the Procurement, Finance and Legal teams, as well as the team to which you are providing the services have access to your personal data.  Except as set out in this notice or as required by law, your personal data will not be supplied to any third party without your explicit authorisation.



RETENTION OF PERSONAL DATA



Personal data will be retained only for so long as reasonably necessary for the purposes set out above. 



DATA SECURITY AND DATA INTEGRITY



Gavi maintains reasonable security measures to safeguard personal data from loss, interference, misuse, unauthorised access, disclosure, alteration, or destruction.  Gavi also maintains reasonable procedures to help ensure that such data is reliable for its intended use and is accurate, complete, and current.



RIGHTS



You may be entitled, in accordance with applicable law, to object to or request restriction of processing of their personal data, and to request access to, rectification, erasure and portability of their own personal data.  Requests should be submitted in writing to the address listed below in the “Contact Information” section.  



If you are aware of changes or inaccuracies in his or her personal data, you should inform us of such changes so that the personal data may be updated or corrected.   



CONTACT INFORMATION



You can raise any issues regarding the processing of your personal data by contacting procurement@gavi.org
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